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YOUTH WORK

Adoption Support staff are able to work with anyone whose life has been touched by adoption.

This includes adopted adults, birth relatives, adoptive parents and adopted young people.

Adoption Support staff understand that not everyone’s experience of adoption is the same. More often than not, being adopted is a big part of someone’s life, and can be something they think about often, but not always something they feel able to talk about.

Adoption Support believe that children and young people who are adopted should be given the chance to meet other adopted young people, as none of us like to feel ‘different’, and we all like to feel accepted.

This is why ‘Adoption Support’ organises events and activities where adopted children and young people can meet.  

Mission Statement, What do we do?

Adoption Support youth work aims to provide you with opportunities to meet other adopted children and young people and to provide you with support as an individual and as a member of an adoptive family.

It is Adoption Support's aim that: 

•
This is offered in a safe environment.

•
You have a direct input into the services offered and are able to form positive relationships with adults and other children and young people.
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•
You can share experiences, explore your feelings and if you want to, talk about adoption. 

All in a fun, varied, and relevant way.

Children & Young Peoples Work

Confidentiality Statement

As part of the ‘Adoption Support’ Children and Young peoples Work; it is our aim to provide opportunities that allow you to feel safe and secure to discuss any matters that are of concern to you, both good and bad.

Although all representatives of Adoption Support who work with young people aim to ensure that everything we talk about with be kept confidential and not discussed with other children, young people, parents, and social workers.

There may be occasions when this is not possible.
Such as:

· When any information you discuss with us, suggests that you / or someone you know are / or have been, at risk of personal injury or abuse.

· Where we need to gain professional advice from others in order to help you to the best of my ability.

· If you tell us information that may suggest that you or someone you know of are involved in criminal activities.

If we feel that at any time you are telling us information that we will not be able to keep confidential, we will inform you as soon as possible. 

We will do so, in order that you are able to choose if you want to continue to talk anymore about that subject or not.

CHILDREN & YOUNG PEOPLES GUIDELINES

Adoption Support Youth Work aims to support you as an individual. This means we can:

•
Invite you to activities we arrange so that    you can meet other adopted young people, make new friends and have fun all at the same time.
•
Listen to you. If you want to talk about your problems and what is troubling you. 

•
Listen to you if you want to talk about your feelings, good or bad. 

•
Talk about things you don’t feel you can talk to your Mum or Dad about.

Sometimes we may not be able to keep what you tell us to ourselves. If we are unable to we will try to tell you as soon as possible in order that you can choose if you want to carry on or not.

If Adoption Support are unable to help you we will do our best to find someone who can. 

YOUR RIGHTS
As a young person and Adoption Support service user, you can expect:

•
To be treated equally and the same as other young people, no matter what your abilities or your background are.

•
To be treated with respect as an individual, unconditionally.

•
To be treated with honesty and openness. 

•
To feel safe enough to be yourself.
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COMPLAINTS

If you are sad, angry or upset with the way you have been treated, or with something that has happened while you were with Adoption Support staff, please feel free to make a complaint.

It is good for us if you do because we need to know when we get things wrong so we can make things better for next time, or for other children and young people.

If you would like to make a complaint, please ask a member of Adoption Support staff for a Complaint Form. 

If you want, you can also ask a member of staff for help to fill in the form, or perhaps your parent, carer or social worker.

Who’s who at Adoption Support!

Hi, my name is Stephen, a Youth Worker for Adoption Support and my job is to support you. I enjoy the usual stuff of meeting up with friends, eating out and going to see films at the cinema. 

[image: image5.jpg]



Hi, my name is Julie and I am Stephen’s Boss. It’s my job to make sure Stephen is doing his job properly and that when he arranges stuff for you to do it’s done properly and safely.
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Independent Advocates

If you would like to speak to someone who does not work for  ‘Adoption Support’ about the service you have received, there are people available you can talk to.

They are called ‘independent advocates’. You can talk to an independent advocate who will listen to you and any problems you have. There are organisations that can find an independent advocate for you.

Talk Adoption
National Youth Advocacy Service

Phone free on 0808 808 1234
   Phone free on 0800 616 101

Web.  www.talkadoption.org.uk
   tel:  0151 649 8700


Childrens Legal Centre

Phone free on 01206 873 820

Web.  www.childrenlegalcentre.com  


Contact details:

Adoption Support

Suite A, 6th Floor

Albany House

Hurst Street

Birmingham

B5 4BD

Tel: 0121 666 6014

Email: adoptionsupport@tiscali.co.uk
OFSTED

Royal Exchange Buildings

St Anne’s Square

Manchester

M2 7LA

Tel: 0161 876 2410

Roger Morgan

Children’s Rights Director for England

Office of the Children’s Rights Director

Commission for Social Care Inspection

St Nicholas Building

St Nicholas Street

Newcastle upon Tyne

NE1 1NB

Tel: 0191 233 3502       
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