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Adoption Support Youth Work believes you deserve the best possible service! 

To make sure we are providing this we need to know what you think about us, and what we have done for you! Both good and bad.

This is why we have a Comments, Compliments & Complaints Form. 

Adoption Support workers should be able to provide you with one upon request.

Comments

Comments give us ideas and suggestions about how we may improve our services to you. 

Compliments

Compliments are great, as they let us know when we are doing things well, and that you are happy with the service we give you.

Complaints

Let us know if you are unhappy with one or more of the services we have provided. Also please make a complaint if you are unhappy with the way you have been treated, or if you feel you have been treated unfairly.

Making a complaint helps us, as it gives us the opportunity to put things right and make changes. You should not be frightened or worried about making a complaint, it is your right to if you are not happy with the service you have received. 

A complaint is more formal than a comment or compliment as it may involve an investigation concerning all parties involved.

Adoption Support values all the feedback we get from you and we want to make sure that you have had the opportunity to have your say. Making a comment, compliment or complaint will affect our service to you, as it will help to improve it for you and other young people.

If you would like to make a comment, compliment or complaint, please ask for a form from your Adoption Support Youth Worker, or by ringing or emailing Adoption Support.

If you would like help completing this form, or writing a letter, please ask a member of Adoption Support Staff who will assist you, or your parent, foster carer or social worker.

Complaints Procedure

Any compliments will be brought to the attention of the relevant staff.

If you make a suggestion it will be given serious consideration by the relevant staff.

If you decide to make a complaint, the Adoption Support registered manager will be informed, and will try to deal with your complaint informally.

 If they are not able to sort out your complaint informally, it will then be dealt with in line with our complaints procedure.

In which case you will be sent a copy of our full complaint procedure, and informed of any further developments. 

Please be assured that we will always treat any complaint we receive with respect. 

Independent Advocates

If you would like to speak to someone who does not work for  ‘Adoption Support’ about the service you have received, there are people available you can talk to.

They are called ‘independent advocates’. You can talk to an independent advocate who will listen to you and any problems you have. There are organisations that can find an independent advocate for you.

Talk Adoption
National Youth Advocacy Service

Phone free on 0808 808 1234
   Phone free on 0800 616 101

Web.  www.talkadoption.org.uk
   tel:  0151 649 8700

Childrens Legal Centre

Phone free on 01206 873 820

Web.  www.childrenlegalcentre.com  
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Contact details:

Adoption Support

Suite A, 6th Floor

Albany House

Hurst Street

Birmingham

B5 4BD

Tel: 0121 666 6014

Email: adoptionsupport@tiscali.co.uk
OFSTED

Royal Exchange Buildings

St Anne’s Square

Manchester

M2 7LA

Tel: 0161 876 2410

Roger Morgan

Children’s Rights Director for England

Office of the Children’s Rights Director

Commission for Social Care Inspection

St Nicholas Building

St Nicholas Street

Newcastle upon Tyne

NE1 1NB

Tel: 0191 233 3502       

