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Business continuity is an essential part of business
management. In the event of a disastrous event resulting
in loss of your business-critical applications, you need an
efficient, tested and reliable plan to recover them.

Working in conjunction with your organisation's business continuity
programme to meet defined recovery point objectives, we offer:

Business Cont

Consultancy in high-availability systems and business continuity processes and plans
Back-up and recovery management of business systems

Hosted 'warm site' to provide ongoing access to your systems

Standby database management

Allocation of a Business Continuity Coordinator and annual operational test

Benefits to your organisation

Improved business continuity planning

Cost-effective business continuity procedures
Reduced risk of total loss of business systems
Continuous access to data

Increased peace of mind

Ability to demonstrate an audited and tested solution

Service elements

Business continuity consultancy

Tribal Managed Services can support your organisation in its review and development of business continuity
plans and procedures and in the design of high-availability systems. Our experience enables us to advise on the
most cost-effective options to support your business continuity programme.

Back-up and recovery management

Tribal Managed Services can implement, manage and test appropriate backup and recovery procedures to give
confidence that you have the degree of system resilience and availability your business requires. This can include
basic tape back-ups with data exports to sophisticated solutions providing high availability systems.

Hosted solution

Tribal Managed Services can provide a hosted 'warm site' to enable your systems to be quickly restored for staff
to access data securely from any Internet capable location. The service is tested and demonstrated to you at the
point of set-up and thereafter yearly, so that you have confidence it will work in a recovery situation.

Standby database management

In the event of a primary database failure, Tribal Managed Services can set-up and manage a 'standby database'
service to provide efficient and reliable service continuity.
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For further information contact:

Tribal Managed Services

www.tribalmanagedservices.com

St Mary's Court email: info@tribalmanagedservices.com

55 St Mary's Road telephone: 0114 219 6000

Sheffield S2 4AN www.tribalmanagedservices.com
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