
 1

December 2007 Edition 
 
 

Carer Break Voucher Providers  
Surrey Area 

Surrey County Council have introduced Carer Break Vouchers which is a simple and flexible 
way to provide some short term breaks. The Voucher scheme has been designed to offer 
carers flexibility in the timing of a break and a choice in how alternative care can be provided 
while you take a break from your caring role. The vouchers can now be used with service 
providers up and down the county. However many Carers may wish to use the vouchers in 
their local area. A full of national providers can be found in the on-line short term break 
directory located at www.carersnet.org.uk. When you go to the website click on the ‘taking a 
break’ button ,and then click on ‘The short term break directory button’. 

Contained in this publication you will find Surrey providers only. The publication is updated 
frequently and is available from the ‘taking a break’ section of Carersnet. 

Index 

Page  1 Surrey Carer Break Vouchers 
Page  2   The provider list 
Page  2 Adult & Children Leisure Activities 
Page  3 Care and Nursing Agencies including home care
Page 11 Carers Groups 
Page 11 Children and Day Nurseries 
Page 11  Community Support 
Page 12 Day Centres 
Page 13 Holidays 
Page 13 Hospices 
Page 14 Nursing and Residential Care 
 
Carer Break Vouchers  
 
Surrey County Council have introduced Carer Break Vouchers which is a simple and flexible 
way to provide some short term breaks. The Voucher scheme has been designed to offer 
carers flexibility in the timing of a break and a choice in how alternative care can be provided 
while you take a break from your caring role. 
 
Who will provide the care when you take a break?  
The vouchers are for use with registered care providers which could be Residential or Nursing 
Homes, Day Centres, Homecare, or voluntary organisations such as Crossroads.  
You are able to choose from a list of providers which is growing all the time If you find a good 
registered provider which is not on the list your Social Worker or Care Manager may be able 
to arrange for their details to be included by contacting the relevant Carers Development 
Officer.  
 

How do you use the vouchers?  
Once you have received your vouchers use this list 
of approved providers,  to select a provider for a 
short term break. Contact the provider with suitable 
dates etc. Once your short term break is due to 
begin sign the appropriate vouchers where 
indicated. The provider of the service you selected   

will then do the rest of the work to redeem the voucher.  
 
Vouchers are valued at £10, £20 and £50. All vouchers have a expiry date on them. However 
if you do not use the voucher by the expiry date contact your Social Worker or Care Manager 
as soon as possible. If you have any questions regarding Care Break Voucher call the 
Contact Centre on  08456 009009  
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The Provider List 
 
The attached list details providers who provide their service within Surrey. However the Carer 
Break Vouchers can be used up and down the county and a more detailed UK wide list can 
be found on line by going to www.carersnet.org.uk and then go to the taking a break section.  
 
The list that you have is for information purposes only and are not in any way being 
recommended by Surrey County Council or its partners. Everyone has different tastes and 
what may suit one person will not suit another. It is important that once you find a provider 
you feel happy and secure using that provider. This may mean visiting them before any short 
term break begins or finding out further details so you feel happy and secure in using them. 
The Surrey County Council Contact Centre is always on hand to help, you may contact them 
on 08456 009009. If you have access to the internet  go onto the Taking a break directory on 
www.carersnet.org.uk where inspection reports can be found for many of the providers 
detailed in this list 
  
Adult & Children Leisure Activities 
 
Orpheus Centre ,North Park Lane ,Godstone , Surrey , RH9 8ND  
Contact Numbers: 01883 744664   
Who the Service is for: Learning Disability, Physical Disability  
The Orpheus Centre is an inclusive performing arts centre for young disabled artists, offering 
arts and life skills training to young people with physical and learning impairments. For more 
information go to http://www.orpheus.org.uk/ 
 
Normandy Community Therapy Gardens The Centre Manor Fruit Farm Glaziers Lane 
Normandy, Nr. Guildford Surrey GU3 2DT  
Contact Numbers: 01483 237044 / 01483 811856   
Who the Service is for: All Disabilities  
For anyone over the age of 18. An acre site to visit or take an active part in if you wish. Fully 
wheelchair accessible. Polytunnel (60ft) teaching area. Sensory garden. Quiet Chelsea 
Garden. Fruit garden. Raised veg-growing beds. Learn new skills or enjoy the peaceful 
gardens. Refreshments. All welcome. Modular building with usual facilities.  
 
Reigate and Redhill YMCA Princes Road Redhill Surrey RH1 6JJ  
Contact Numbers: 01737 779979   
Who the Service is for: children with disabilities  
This is a holiday play scheme in Redhill and Horley. This play scheme is available during all 
school holidays as well as a Saturday club each week. The play scheme is inclusive. The 
Saturday club is just for children with special needs. The play scheme is available during the 
hours of 10am until 4pm 
 
Mencap Leisure Development Services in Surrey, 13a Nutley Lane , Reigate ,Surrey 
RH2 9HP  
Contact Numbers: 01737 225902   
Who the Service is for: Learning Disability  
Provides short breaks for parent carers living in Surrey. The service is provided by organising 
choice based leisure / sport and social opportunities for adults with learning disability aged 18 
and over who live at home with a parent carers. They run social groups, summer and Easter 
holidays, activity days, various taster sessions and workshops. 
 
Disability Challengers Siblings and Young Carers Programme, Stoke Park ,London 
Road ,Guildford ,Surrey ,GU1 1TU  
Contact Numbers: 01483 579390  
Who the Service is for: Young Carers Siblings and Young Carers where there are disabled 
family members who live in Guildford area may use the service.  
On offer are leisure activities on Thursday evenings, fortnightly from 4:30pm until 6:30pm. 
You may book directly. They also provides play and leisure facilities for disabled young 
people. Disability Challengers offers stimulation, challenge and loads of fun at the centres in 
Surrey.  
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Link Leisure 4a Board School Road Woking Surrey GU21 5HE  
Contact Numbers: 01483 770037   
Who the Service is for: Learning Disability  
Link Leisure is a local charity, covering the boroughs of Woking and Surrey Heath, providing 
activities for children, teenagers and adults with learning difficulties. Link Leisure believes that 
those with learning difficulties should have the same opportunities as anyone else and it is 
their aim to offer appropriate activities to improve their social skills, communication and offer 
respite to parents. Link Leisure activities include swimming, badminton, football, horse riding, 
drama, adventure sports, holiday play schemes and social groups. The groups run in the 
evening and at the weekends for all age groups. There is also a Befriending Service available 
for both children and adults. There is a Link Leisure membership charge and a cost per 
session.  
 
Care and Nursing Agencies including home care 
 
Astor Care & Nursing Agency ,Addlestone Office ,44 High Street ,Addlestone , Surrey  
KT15 1TR  
Contact Number 01932 852323 
Astor Care & Nursing Agency ,Woking Office ,15a High Street,  Knaphill, Woking 
Surrey GU21 2PG  
Contact Numbers: 01483 797950 
Astor Care & Nursing Agency ,Godalming Office ,117 High Street ,Godalming ,Surrey  
Contact Numbers: 01483 414140 
Who the Service is for: All Disabilities   
All of the branches utilise staff recruited locally to provide services to both new and existing 
clients. Personal service, confidentiality, advice and help all form part of the Agency's 
approach to total quality care over a 24 hour period, 365 days of the year.  
 
Care Providers , 169 Shirley Road, Croydon , CR0 8SS  
Contact Numbers: 020 8655 1000   
Who the Service is for: Confusion, Dementia, Learning Disability, Mental health  
Care Providers is an established nursing and domiciliary care agency. There is also a retail 
unit for sale and hire of mobility and care products. The shop is open 9 to 5 Monday to Friday 
and 10 to 3 Saturday  
 
Greys Personnel , Mitre House , 9 to 15 High Street , Sutton , Surrey, SM1 1DF  
Contact Numbers: 0208 643 6085 / 07789 914673   
Who the Service is for: All Disabilities, children, Adults  
Domiciliary care agency with ability to supply staff by minibus, tailored training rates to meet 
the needs of most service user groups 
 
Allied Healthcare Group (Croydon Branch, Croydon Branch ,  33 George Street, 
Croydon Surrey , CRO 1LB  
Contact Numbers: Tel 0298 688 8149 Fax 0208 688 7106 mobile 07803 661760   
Who the Service is for: All Disabilities  
They provide fully qualified nurses and experienced auxiliaries and care staff. The services 
include Household Cleaning Services, personal care services, Live in service, High 
dependency service, Relief / Respite Holiday services, hospital Discharge Services, Laundry 
Services, Community Support, Nursing services, Emergency service, Day / Night Sitting 
Service, Collecting Pensions, Getting up service, Putting to bed Service, Preparation of Meals 
and Shopping Service. The services are intended for Chronically sick, Suffering physical 
disability, learning disability, mental health issues, frailty, old age, those people requiring 
assistance on hospital discharge  
 
Lime Social Care Recruitment Specialists, Oak House Business Centre,  39 -41 The 
Parade ,Claygate , Surrey KT0 0PD  
Contact Numbers: 01372 464555   
Who the Service is for: All Disabilities, Learning Disability, Mental health  
Lime Social Care are a Specialist Social Care Agency. They provide staff to both the public 
and private sector. The service is available 24 hours a day every day.  
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Heart Of the South Care Agency , Hamlyn House, Beadles Lane , Old Oxted ,Surrey 
,RH8 9JJ  
Contact Numbers: 01883 722355 or 07793 553034  
Who the Service is for: children, Older People  
Heart of the South work within the M25 corridor. The experienced staff work closely with 
clients to develop a good working relationship. All staff come from a care related background 
and have an excellent first hand appreciation of the qualities required.  
 
Caring Options Limited , 75 Whytecafe Road ,Caterham , Surrey CR3 5EJ  
Contact Numbers: 01883 345344  
Who the Service is for: Older People  
Providing Care to clients in their own home morning, afternoon, evening, awake night care 
sleep in service. Office opening times 9am to 5:30pm Monday to Friday on call service 
available.  
 
Help at Home Rex House : William Road Guildford Surrey GU1 4QZ  
Contact Numbers: 01483 453045   
Who the Service is for: All Disabilities   
Provides a personal care and physical well being service to all adults in the above areas 
 
Prestige Nursing  1st floor Leo House  Railway Approach  Wallington  Surrey SM6 0JJ  
Contact Numbers: 0208 254 7500   
Who the Service is for: All Disabilities  
 
Carewatch Kingston Unit 4 Sundial Court Tolworth Rise South Surbiton Surrey KT5 
9NN  
Contact Numbers: 0208 330 0070  
Who the Service is for: children with disabilities, Dementia, Learning Disability, Older People  
They currently provide domiciliary care to service users on behalf of the Royal Borough of 
Kingston upon Thames and Richmond. The services they currently supply are: washing and 
bathing, Dressing and undressing, Administration of medication, Getting up and going to bed, 
Weekly Shopping Meal Preparation, Household Duties Companionship, Carer Breaks 
 
Britannia Homecare Ltd , 19 Station Road Horley  Surrey RH6 9HW  
Contact Numbers: 01293 823825  
Who the Service is for: Older People  
 
Longdene Homecare (SW Branch) Surrey Heights Brook Road Wormley Godalming 
Surrey GU8 5UA  
Contact Numbers: 01428 685558 / 01428 685327  
Who the Service is for: Learning Disability, Mental health, Older People, Physical Disability, 
and Sensory Impairment  
Within the group we have six care homes providing care for older persons suffering from 
Alzheimer's and dementia-related problems; nursing care; residential care with MPE; and 
care for young adults (30 years+) who have a wide range of needs with Mental Health 
problems and assisted living apartments.  
 
Carewatch (East Surrey) The Old Wheel House The Old Wheel House 31-37 Church 
Street Reigate Surrey RH2 0AD  
Contact Numbers: 01737 223422  
Who the Service is for: All Disabilities  
Carewatch provides care and support on behalf of Local Authorities to people in their own 
homes.  
 
 
 
 
 
 
 
 
 



 5

Carewatch Care Services (Spelthorne & West Hounslow) The Market Building 195 High 
Street Brentford Middlesex TW8 8EJ  
Contact Numbers: 020 8400 2995 Fax: 020 8400 2997  
Who the Service is for: carers, Drug & Alcohol problems, Learning Disability, Mental health, 
Older People, Physical Disability, Terminal care  
Carewatch provides a variety of services to a broad range of people needing care and 
support in their own home, including Elderly people, those with a physical disability, the very 
sick or terminally ill, existing carers who need a break, people with learning disabilities or 
mental health problems and individuals with drug or alcohol related problems. Carewatch will 
provide practical support and personal care to adults of any age, disability, race, religion and 
gender.  
 
Ashford Care Agency 78 Desford Way Ashford Middlesex TW15 3AT  
Contact Numbers: 01784 256358   
Who the Service is for: All Disabilities, Older People  
The agency provides domiciliary care to service users living in their own homes in Ashford 
and the surrounding areas. 
 
Crossroads Mid Surrey Connect House Kingston Road Leatherhead Surrey KT22 7NT  
Contact Numbers: 01372 365080   
Who the Service is for: Dementia, Older People  
Mid Surrey Crossroads provides trained Care Attendants to provide care in order to give 
regular or occasional breaks. The care attendant will come to your home to care for your 
relative or friend so that you the carer have a few hours to yourself. The service provided by 
Crossroads is free of charge to you the carer and can be available on a regular basis or 
occasionally as required.  
 
Cura Domi Care at Home Guardian House Borough Road :  Godalming Surrey GU7 2AE  
Contact Numbers: 01483 420055  
Who the Service is for: Confusion, Dementia, Older People  
This is a specialist organisation able to formulate individual care plans to meet the needs of 
the client allowing them to remain in their home and retain their independence.  
 
Rest Assured - We Care Northpoint House 52 High Street Knaphill Woking Surrey GU21 
2PY  
Contact Numbers: 01483 481000 481222   
Who the Service is for: All Disabilities, Older People  
A small personal service which recruits and trains care workers who live with clients in the 
clients own home. Assistance offered with personal care, companionship, cooking shopping, 
cleaning, laundry, driving etc. Live in care minimum assignment is 2 weeks.  
 
Beech Home Care Unit 21 Image House 326 Molesey Road Hersham Surrey KT12 3PD  
Contact Numbers: 01932 223050   
Who the Service is for: All Disabilities  
The home care service can be administrated in a variety of customised plans tailor made for 
your unique needs. Beech Home Care provides Live In Care for those people who have 
accommodation for a live in care worker. 
 
Clarendon Care Services Ltd 185 Elm Road Kingston Upon Thames Surrey KT2 6HY  
Contact Numbers: 0208 439 7789 or 0208 439 7722   
Who the Service is for: All Disabilities  
 
Quality Care (SE) Ltd Kingsmead House Mytchett Road Mytchett Surrey : GU16 6AE  
Contact Numbers: 01252 540585 Fax: 01252 540636   
Who the Service is for: Elderly with Physical/Learning Disabilities / Children with Special 
Needs  
Provides care in the home to include personal care, cooking, cleaning, shopping, laundry, 
companionship and occasional outings. Operates a 24hr. emergency helpline to deal with 
emergencies.  
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Live and Learn Ltd Westmead House 123 Westmead Road Sutton SM1 4JH  
Contact Numbers: 0208 255 9347   
Who the Service is for: children, Learning Disability  
Services include live in respite, assistance with leisure facilities, personal care, school 
holidays, outings, waking night and sleepover service in clients own home  
 
Clarina Careforce Arun Court 14 High Street Bramley Surrey GU5 0HF  
Contact Numbers: 01483 894030   
Who the Service is for: All Disabilities  
Clarinia Careforce is a live in Care Agency providing 24 hour live in care for elderly disabled 
people. They operate throughout Surrey and the Home Counties 
 
Everycare (E. Surrey) Ltd Somers House Linkfield Corner Redhill Surrey RH1 1BB  
Contact Numbers: 01737 766444   
Who the Service is for: Older People  
Care for older people living at home by trained and highly competent carers.  
 
Allied Healthcare Group (Surrey Branch) 6B Ewell House Parade Epsom Road Ewell 
Village Ewell Surrey KT17 1NP  
Contact Numbers: 020 8393 1400   
Who the Service is for: children with disabilities, Learning Disability, Older People  
They provide fully qualified nurses and experienced auxiliaries and care staff. The services 
include Household Cleaning Services, personal care services, Live in service, High 
dependency service, Relief / Respite Holiday services, hospital Discharge Services, Laundry 
Services, Community Support, Nursing services, Emergency service, Day / Night Sitting 
Service, Collecting Pensions, Getting up service, Putting to bed Service, Preparation of Meals 
and Shopping Service. The services are intended for Chronically sick, Suffering physical 
disability, learning disability, mental health issues, frailty, old age, those people requiring 
assistance on hospital discharge  
 
Care Options 75 Whyteleafe Road Caterham Surrey CR3 5EJ  
Contact Numbers: 01883 345344   
Who the Service is for: Confusion, Dementia, Older People  
Care Options provides care and attention to those in need to assist them and enjoy life to the 
fullness of their ability in the safety and comfort of their own home. They also provide cover 
24 hours a day awake or sleep in. 
 
Crossroads (Woking and Surrey Heath) Moorcroft Old School Place Westfield Woking 
Surrey  GU22 9LY  
Contact Numbers: 01483 766336  
Who the Service is for: carers  
Woking and Surrey Heath Crossroads provides trained Care Attendants to provide care in 
order to give regular or occasional breaks. The care attendants will come to your home to 
care for your relatives or friend so that you the carer have a few hours to yourself. The service 
provided by Crossroads is free of charge to you and can be available on a regular basis or 
occasionally as required.  
 
Longdene Homecare : Unit 25 Enterprise House 44/46 Terrace Road Walton on Thames 
Surrey KT12 2SD  
Contact Numbers: 01932 254276 Fax: 01932 254239  
Who the Service is for: Learning Disability, Mental health, Older People, Physical Disability, 
Sensory Impairment  
Within the group we have six care homes providing care for older persons suffering from 
Alzheimer's and dementia-related problems, nursing care, residential with MPE, care for 
young adults (30 years +) who have a wide range of needs with mental health problems and 
assisted living apartments.  
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Crossroads Tandridge The Police Station 2 East Hill Oxted  RH8 9LA  
Contact Numbers: 01883 714641  
Who the Service is for: All Disabilities  
On offer is respite at home for Carers. The service operates 24 hours a day 7 days a week. 
 
Direct Care (Camberley) Ltd  48 Rivermead Road Camberley Surrey GU15 2SE  
Contact Numbers: 01276 510693  
Who the Service is for: All Disabilities, Dementia, Older People  
Direct Care is a small company that delivers care on a one to one basis that is contactable 
from 7am to 8pm seven days a week  
 
Hearts And Hands Care Agency Sandy Farm Business Centre Sands Road Farnham 
Surrey GU10 1PX  
Contact Numbers: Tel 01252 783625 Fax 01252 783626    
Who the Service is for: All Disabilities, Dementia, Older People  
Hearts and Hands offers a comprehensive service for people who find daily activities more 
and more difficult to tackle due to illness, disability, frailty or the passage of time. Hearts and 
Hands offer personal care, meal preparation and cooking, washing and bathing, shopping, 
outings, companionship, dressing, bed making, terminal care, supervising medication, 
collecting prescriptions, accompanying clients to hospital./ Doctors appointments. Hearts and 
Hands Care Workers all at least 2 years experiences and can assist with a whole range of 
tasks. Heats and hands has a 24 hour telephone help line which operates 24 hours per day. 
There is always an experienced member of staff on call who can be consulted day or night 
 
Weycare The Old Hop Kiln 1 Long Garden Walk Farnham Surrey GU9 7HX  
Contact Numbers: 01252 718259  
Who the Service is for: Older People 
 
P.A. Care Services Ltd 13 Lodge Way Ashford Middlesex TW15 3AH  
Contact Numbers: 01784 420075   
Who the Service is for: Dementia, Older People, Terminal care  
PA Care Services provide a service to people who require care and support.  
 
Surecare North and Mid Surrey 24 Kingspark Business Centre 152 - 178 Kingston Road  
New Malden Surrey KT3 3ST  
Contact Numbers: 0208 942 4434 or 07711 627640   
Who the Service is for: Older People  
 
Acorn Homecare 40 Inglewood Avenue Camberley Surrey GU15 1RL  
Contact Numbers: 01276 516680  
Who the Service is for: Confusion, Dementia, Older People  
Acorn Homecare specialise in promoting independence, and rehabilitation. They can respond 
speedily to urgent cases and offer a flexible service. 
 
Tendacare 41 The Street  Ashtead Surrey KT12 1AA  
Contact Numbers: 01372 272240   
Who the Service is for: Older People, Physical Disability  
Tendacare provide short visits of half an hour to one hour as often as required (eg once a 
week to 2 or 3 or 4 times a day to assist with the activities of daily living. This may include 
assistance with personal care, eating and drinking or helping to get into bed. The visits 
commence at 7am and the latest booking is at 9pm on a daily basis 
 
Skylark Agency for Carers Limited Riverdene Wey Road Weybridge Surrey KT13 8HN  
Contact Numbers: 01932 820798 01932 853019 07768 295 750 07801 720 675  
Who the Service is for: carers, Confusion, Dementia, Older People  
Working hours are between 9am and 6pm Monday to Friday. However the phones are 
manned on a 24 hour basis and cover weekday emergency calls and cover over weekend. 
There is no provision for care of children.  
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Heath Lodge Care Services Ltd 3 Beacon Mews South Road Weybridge Surrey KT13 
9DZ  
Contact Numbers: 01932 851151 fax 01932 850023  
Who the Service is for: carers, Older People  
Provides personal care 
 
Classic Home Care Service 28a High Street Ewell Village Epsom Surrey KT17 1RW  
Contact Numbers: 020 8393 7117   
Who the Service is for: Dementia, Older People, Physical Disability  
Home Care Agency. Office hours 9am to 5pm. There is also an Emergency out of hours 
service 
 
Goldsborough Suite A Firgrove Buisness Centre 20 Firgrove Hill : Farnham Surrey GU9 
8NQ  
Contact Numbers: 01252 711222   
Who the Service is for: Confusion, Dementia, Older People, Physical Disability  
A homecare Agency who provides home care for those alone or who live with family  
 
Amanda Purchese Take Time Out 10 Yew Tree Drive Guildford Surrey GU1 1PD  
Contact Numbers: 01483 301864 07732 555817   
Who the Service is for: Older People  
On offer is home based respite for carers providing company for service users 
 
Prospect Housing Association 19 Trowers Wall Redhill Surrey RH1 2LH  
Contact Numbers: 01737 765800   
Who the Service is for: Brain Injury, Learning Disability, Mental health  
The service is available 24 hours a day. Prospect provide breaks to carers to enable them to 
have a break from their caring role. The support provided will allow the person being cared for 
to continue an activity either at home or in the community. They provide support with personal 
care and emotional support  
 
Roberts Care Agency Ltd 66a High Street Horsell :  Woking Surrey GU21 4SZ  
Contact Numbers: 01483 765505   
Who the Service is for: All Disabilities, Older People  
This is a 24 hour on call service. Office hours are from 9am to 5:30pm Monday to Friday 
 
Clarendon Care Services Ltd Ground Floor Elm Road Kingston Upon Thames Surrey 
KT2 6HY  
Contact Numbers: 020 8972 9003  
Who the Service is for: All Disabilities  
Clarendon Care Services Ltd is a domiciliary care agency providing personal care to older 
people and younger adults in their own homes. The agency base is located in Kingston, and 
provides a service to the borough of Kingston, and Elmbridge 
 
Starr Care Locke House 1 Woodham Lane New Haw Surrey KT15 3LZ  
Contact Numbers: 01932 849888  
Who the Service is for: All Disabilities  
Starr Care provides domiciliary care and support services to service users living in their own 
homes enabling them to maintain and enhance their independence.. 
 
One to One Nursing and Care Services 1Adelaide Road Surbiton Surrey KT6 4TA  
Contact Numbers: 020 8399 3388  
Who the Service is for: All Disabilities  
One to One is a domiciliary Care Agency providing personal care to older people, younger 
adults and children and families in their own homes. 
The agency base is located in Surbiton, and provides a service to Surbiton, Kingston, 
Tolworth, New Malden, Chessington and boundaries of Worcester Park. 
 
Home County Care 39 South Road Bisley Woking Surrey GU24 9ET  
Contact Numbers: 01483 475361   
Who the Service is for: Older People  
Further service provided: shopping, cleaning, sleep overs, sitting 
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Home Support Services (Guildford) 39 Castle Street Guildford Surrey GU1 3UQ  
Contact Numbers: 01483 454331   
Who the Service is for: carers   
Home Support Services (Guildford) provides domestic support (housework, laundry, 
shopping) to carers in the Borough of Guildford.  
 
 
Absolute Care Services Conplan House : Nork Way Banstead Surrey SM7 1PB  
Contact Numbers: 01737 371188  
Who the Service is for: All Disabilities  
Provides a care service for people living in their own homes. Team members will assist with 
personal and social  
 
Cherchefelle Premier Homecare Somers House 1 Somers Road Reigate Surrey RM2 
9DU  
Contact Numbers: 01737 23411   
Who the Service is for: carers, Dementia, Older People  
Able to provide respite for any category of client (except children) if staff available 
 
Comfort Keepers 1st Floor Fairmile House High Street Ripley Surrey GU23 6AN  
Contact Numbers: 01483 223883   
Who the Service is for: All Disabilities  
Comfort Keepers is a Domiciliary Care Agency offering companionship and personal care to 
older people in order that they may retain their independence and stay in their own homes..  
 
Supreme Healthcare Services Ltd The Surrey Technology Centre 40 Occarn Road  The 
Surrey Research Park Guildford Surrey GU2 7YG  
Contact Numbers: 01483 685080  
Who the Service is for: All Disabilities  
It offers a personal care service to people in their own homes. 
 
Bluebird Care at Home 20 Tolldene Close Knaphill Woking Surrey: GU21 2NX  
Contact Numbers: 01483 488780   
Who the Service is for: All Disabilities  
Bluebird Care at Home is a domiciliary care agency providing a service within the Woking 
area of Surrey. The agency provides personal and domestic care to service users living in 
their own homes from 7:00am to 10:00pm within a 10 mile radius of the registered office. The 
majority of service users are older adults, although the agency is able to provide a service to 
all groups of service users.  
 
Crossroads (Merton) Vestery Hall London Road Mitcham Surrey CR4 3UD  
Contact Numbers: 0208 648 9677  
Who the Service is for: carers  
Merton Crossroads is a domiciliary care agency providing respite care to carers of young 
people and adults with special needs, in their own homes. Merton Crossroads is the 
Registered Provider. Merton Crossroads is an autonomous body within the Crossroads group.  
The agency is located in Mitcham, and provides a service to the borough of Merton. 
 
Albury Care 6 Albury Road  Guildford  Surrey GU1 2BT  
Who the Service is for: Adults  
Albury Care Ltd provides, for the majority of its service users a 24hr live-incare service. The 
agency also provides a very small amount of service users with domiciliary care support in 
their own homes to help maintain and enhance their independence.  
 
Care First 24 Hamilton House 17 Cedar Road Sutton Surrey SM2 5DA  
Contact Numbers: 0208 241 6900 :   
Who the Service is for: Adults   
Carefirst 24 is a combined Nurses Agency and Domiciliary Care Agency; The Domiciliary 
Care Agency recruits, trains and manages a number of care workers who are then deployed 
in the private homes of service users..  
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Patricia Whites Personal Home Care Speer House 40/44 The Parade Claygate Surrey  
Postcode: KT10 0NU  
Contact Numbers: 01372 461100  
Who the Service is for: Adults  
The service provides an introduction of staff to private clients throughout the United Kingdom, 
which enables clients to stay in their own homes with a live in carer of their choice. The 
Agency provides a 24hour service, which includes an on call facility. Patricia Whites Personal 
Home Care Service solely acts as an introduction agency and the carers are paid directly by 
the client.  
 
Crossroads Caring for Carers Elmbridge ,Residents' House, Community Walk ,High 
Street Esher, Surrey , KT10 9RA  
Contact Numbers: 01372 469942  
Who the Service is for: All Disabilities  
They offer respite to carers of both children and adults by way of a short block of time 2/3/4 
hours on a weekly/fortnightly/monthly basis trying to meet the needs of the family. We run a 
Saturday Club for children with disabilities which offers a 5 hours block of time on a Saturday 
once a month to enable family to have a break. Age range 5-18 years. 
 
Crossroads Caring for Carers (Spelthorne), Community Link Centre, Knowle Green, 
Staines Middlesex ,TW18 1XA  
Contact Numbers: 01784 446294  
Who the Service is for: All Disabilities  
To provide respite to carers who are looking after someone full time at home, of any age eg. 
Children or adults. Usually a morning, afternoon or evening service. A limited overnight 
service available. This is planned respite with a regular care attendant who is trained and 
police checked. The manager has to make an assessment visit before service can 
commence. 
 
Elmbridge Relief Carers Scheme Elmbridge Borough Council Civic Centre High Street 
Esher Surrey KT10 9SD  
Contact Numbers: 01372 474547  
Who the Service is for: Dementia, Older People  
The service is provided in the home. Also specialist day care is on offer in 8 centres around 
the Elmbridge borough. There is also a support line service, an annual training programme, a 
monthly outing programme. At the Molesey Centre there is a coffee and chat cafe which is 
open on a Saturday morning 10am to midday. There are a variety of talks given about caring, 
a newsletter and the Alz Cafe which is open 7pm until 9pm every second Thursday in the 
month at Claygate Centre. 
 
 
Crossroads (East Surrey), The Police Station ,2 East Hill Road , Oxted ,Surrey RH8 9LA  
Contact Numbers: 01883 714641  
Who the Service is for: All Disabilities 
 
Welmede Housing Association Fintrax House Station Road North Merstham Surrey 
RH1 3ED  
Contact Numbers: 01737 644969   
Who the Service is for: Learning Disability  
Provision of residential care for people with a learning disability and/or associated mental ill 
health and physical disabilities. Provision of supported living to people living in their own 
home or their carer's home. Support can be provided at any time of the day and any day of 
the week. Also access to 24 hour on call service. Provision of activities on a one to one or 
group basis 
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Carers Groups 
 
Alzheimer's Society, East Surrey Branch, Hazelwood Day Hospital ,East Surrey Hospital 
Redhill ,Surrey RH1 5RH  
Contact Numbers: 01737 768511 ext 1655 or 01737 231655 (Direct Line)   
Who the Service is for: Carers caring for people with Dementia  
Carers of people with dementia may use this service. The Carers Support Group to meet with 
others and share concerns, discuss problems and talk to health professionals. The meeting 
takes place on the first Tuesday of the month 1pm to 3pm. You may book by calling Lynn 
Watson ,Branch Care manager. There is no cost for this service 
 
Children’s Day Nurseries and Clubs 
 
Tots Village Nursery ,De Stafford Collage ,Burntwood Lane ,Caterham ,Surrey CR3 5YX  
Contact Numbers: 01883 340825  
Who the Service is for: children  
Category: Children’s Day Nursery  
The nursery is open all year round from 8am to 6pm. They also operate a school day in term 
time option for children between the age of 3 months and 5 years. All staff are experienced 
and qualified. All food is freshly cooked and prepared on the premises. The nursery also has 
a large garden  
 
St Mary Of Bethany Church 1 Primrose House Wynch Hill Park ,Woking ,Surrey GU22 
OJE  
Contact Numbers: 01483 727834  
Who the Service is for: carers, Mother & Toddler Group, Older People  
Social Groups and lunches for the elderly. Also provides support for Carers, also a mother 
and Toddler group 
 
Gateway Club ,New Horizons ,4a Board School Road ,Maybury ,Woking ,Surrey ,GU21 
5HC  
Contact Numbers: 01483 769153  
Who the Service is for: Learning Disability  
Anyone aged 16 or over who has a learning disability, living in the Woking area may use the 
Gateway Club. On offer is a Friday Gateway Club for ages 16 - 50. The Monday Gateway 
Club is for those aged 50 and over. These clubs are for social activities, outings and other 
events. Clubs are held weekly 7.30 to 9.15pm. Transport may be possible in one or two 
minibuses the group has.  
 
Conservatory Group Mid Surrey Dementia Care Trust , Conservatory , Fiarfield Day 
Centre : Swan Court ,Leatherhead ,Surrey ,KT22 8AH  
Contact Numbers: 01372 274276  
Who the Service is for: Alzheimer’s, Dementia  
Open Tue, Wed, Thu 10am - 3.15pm. Paid facilitator and volunteers offer stimulation and 
social contact for up to 6 people daily. Lunch provided. Charge all inclusive, maximum £15 
per day. Inability to pay will not affect club membership. A Facilitator assists people with early 
dementia/ memory problems to meet, converse, have a good lunch and share experiences.  
 
Community Support 
 
TACT South (Thames & Chilterns Trust) Hamble House Mead Row Godalming Surrey  
GU7 3HJ  
Contact Numbers: 01483 419100  
Who the Service is for: Cerebral Palsy, Challenging Behaviour, Learning Disability, Multiple 
sclerosis, Older People, Physical Disability  
TACT is a UK based voluntary organisation that works with people who have marked learning 
disabilities and associated complex or challenging needs. TACT's fundamental belief is that 
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support services for people who have a learning disability should exhaust all possibilities of 
utilising and maximising the ordinary and everyday world before resorting to services that are 
"special" to people who have a learning disability. TACT provides support across the UK.  
 
Age Concern Spelthorne Community Link Knowle Green Staines Middlesex TW18 1XA  
Contact Numbers: 01784 444 200   
Who the Service is for: Older People  
Age Concern Spelthorne is a registered charity dedicated to promoting the well being and 
independent living of older people throughout Spelthorne. Their office opening times to the 
public are 10.00am - 1.30pm   
 
Day Centres 
 
Alzheimer's Society,Marjorie Gray Hall ,Grayswood Road , Haslemere Surrey GU27 2DJ  
Contact Numbers: 01428 642055  
Who the Service is for: Alzheimers, Dementia  
The Day Centre is open 5 days a week (Monday to Friday) 9am until 4pm. Supper evenings 
once a month for people with dementia and their carer. There are support groups in 
Haslemeere, Godalming,Cranleigh and Farnhajm. There is also carers outings once per 
month. 
 
Four Seasons Club, Park Barn Centre, Park Barn Drive , Guildford ,Surrey ,GU2 8EN  
Contact Numbers: 01483 452606  
Who the Service is for: Dementia, Older People  
Elderly and mentally infirm people usually over the age of 65, who live in the Guildford 
Borough. People over the age of 55 may also be accepted who have low or moderate care 
needs. On offer is a designated day care service for up to 14 people per day. Monday to 
Friday 9am to 4pm. The centre provides a secure environment that aims to stimulate and 
sustain life skills through a varied and therapeutic activity programme. Emergency referrals 
can also be considered. Referrals can be made to the manager by Carers, professionals and 
voluntary agencies. There is a cost for the service but this is only for meals and refreshments 
 
Bolters Corner Day Centre ,Bolters Lane ,Banstead ,Surrey ,SM7 2AB 
Contact Numbers: 01737 361409  
Who the Service is for: Mental health, Older People  
The day centre is open from 8am until 8pm 7 days a week. Full wheelchair transport 
available, bathing available. There are RMN qualified staff. 
 
Alzheimer's Society, East Surrey Branch Day Centres Hazelwood Day Hospital East 
Surrey Hospital Earleswood Surrey RH1 5RH  
Contact Numbers: 01737 768511 ext 1655 or 01737 231655 (direct line)  
Who the Service is for: Dementia  
The Day Centres are open to anyone which has any form of dementia (with no age 
limitations) who lives in the East Surrey area. On offer at the Day Centres are social and 
recreational facilities. The Day Centres operate in different areas on different days. Transport 
can be arranged for those who need it. The centres are available at:  Bletchingley Village Hall 
Tuesdays and Fridays 9am to 4pm (for people living in Tandridge 12 places are available 
)Lingfield Day Centre, Lingfiled Wednesday 9am until 4pm (for people living in Tandridge 10 
places) Merstham Day Centre, Merstham Monday to Friday 9am to 4pm (for people living in 
the Reigate, Redhill and Mertham area 12 places) 
 
Headway Surrey Headway House North Road Guildford Surrey GU2 9PU  
Contact Numbers: 01483 454433  
Who the Service is for: Head Injury  
Community Outreach support, supporting individuals to function as independently as possible 
when returning to the community.  
 
White Lodge Resource Centre Holloway Hill Chertsey Surrey KT16 OAE  
Contact Numbers: 01932 567131 (Main Reception) 01932 567134 (Adult Centre) 01932 
569684   
Who the Service is for: Physical Disability  
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Adults with physical disabilities who live in North West Surrey and surrounding area, although 
consideration is made to anyone else outside of the area that can get into White Lodge. On 
offer is an adult resource centre with individual development programmes and friendship. Also 
on offer is Physiotherapy, Hydrotherapy and Complementary Therapies. There is a Karten 
Computer Centre with adaptable and accessible computer equipment and computer courses 
are open to people with physical disabilities and carers. You do not have to be a member at 
White Lodge to access this service. Other services that can be accessed through White 
Lodge are a Back Care Advisor , Community Stroke Co-ordinator Service (Runnymede area), 
The centre also offers Creative Outreach this includes art courses, art therapy services. To 
become a member of White Lodge you may book direct with White Lodge once agreed with 
Social Care Team.  
 
To access the Outreach service contact the centre direct and you will be put in touch with the 
correct contact. There may be a cost to access some of these services. The website address 
for White Lodge is http://www.whitelodgecentre.co.uk/ 
 
Holidays 
 
Voluntary Associated for Surrey Disabled 10 Havenbury Estate Station Road Dorking 
Surrey RH4 1ES  
Contact Numbers: 01306 741500 / 01306 741600   
Who the Service is for: Physical Disability  
Organises group holidays at various venues throughout the country. They can also provide 
information on holidays in different areas.  
 
Welmede Housing Association Byfleet House 2 Guildford Road Chertsey Surrey  
KT16 9BJ  
Contact Numbers: 01932 571666 Fax: 01932 562666   
Who the Service is for: Dementia, Learning Disability, Mental health  
Office Hours 9am - 5pm. Website www.welmede.org.uk. 
We have a holiday home in the New Forest that caters for wheelchair users. It is open for 
anyone to apply to stay throughout the year. 
 
Royal Association for Deaf People 316 - 320 High Street Dorking Surrey RH4 1QX  
Contact Numbers: Tel / Fax 01306 881958 Text Phone 01306 876287  
Category: Holidays  
The Royal Association for the Deaf provider communicator guides to support deaf and deaf-
blind people with learning disabilities to go on short term breaks or holidays and also to 
support people with mental health challenges to do the same. Total communication is 
provided which can be all or any of the following: Makaton sign and symbols, British Sign 
Language, objects of reference. They can also provide short term breaks from 3 hours 
upwards within the South East. 
 
Hospices 
 
Phyllis Tuckwell Hospice Waverly Lane Farnham Surrey GU9 8BL  
Contact Numbers: 01252 729400   
Who the Service is for: Cancer Patients  
All referrals need to be made by a GP, District Nurse, Macmillan Nurse or Doctors who work 
in hospitals. The general public cannot refer themselves. Respite may be offered on 
occasions as part of hospice care depending on patient and family needs and the availability.  
 
Chase Children’s Hospice Service Old Portsmouth Road Guildford Surrey GU3 1LP  
Contact Numbers: 01483 454213  
Who the Service is for: children  
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Nursing and Residential Care 
 
Care Unlimited Chaldon Rise Nursing Home Rockshan Road Merstham Surrey RH1 
3DB  
Contact Numbers: 01737 645171   
Who the Service is for: Dementia, Learning Disability, Older People  
Care Unlimited cater for older people who are mentally ill or those who are elderly and frail, 
and learning disability. Outings arranged with transport arranged by the home. People are 
welcome to view the home at any time but please phone to make an appointment.  
 
 
 
Sunrise Assisted Living , Christchurch Road , Virginia Water ,Surrey, GU25 4BE  
Contact Numbers: 01344 843777   
Who the Service is for: Dementia, Older People   
Sunrise Senior Living Dementia Care Neighbourhood is a substantial detached property that 
has been purposely built to provide dual accommodation consisting of assisted living and as 
well as thirty registered beds for a reminiscence unit. The home is located in Virginia Water. 
Access to shops, church, public transport and other local services are within easy reach. The 
accommodation for residents is provided on two floors, split into two separate units. Each unit 
has a lounge, dining room, activity area, laundry and kitchenette. The majority of the 
bedrooms are single with en-suite facility and there is also twin bedroom with en-suite facility. 
There is a passenger lift accessing all floors. The home is located in substantial grounds that 
incorporate enclosed garden and patio area that is well maintained and accessible to the 
residents. The home has a parking area. 
 
 
Alvington House Retirement Home 59 Wray Park Road Reigate Surrey RH2 0EQ  
Contact Numbers: 01737 222042  
Who the Service is for: Older People  
Alvington House is a large detached premises situated in a pleasant residential area of 
Reigate in Surrey. Accommodation is arranged on three floors with all communal facilities 
located on the ground floor. The communal facilities are enhanced by the addition of a large 
conservatory that is pleasantly furnished, situated at the front of the house. The building is 
surrounded by a large well-maintained garden with patio areas for the use of Residents at 
both the front and rear of the building.  
 
Tordarrach Care Home 11Hall Road Wallington Surrey SM6 0RT  
Contact Numbers: 020 8669 1494   
Who the Service is for: Dementia, Older People, Physical Disability  
Tordarrach Nursing Home provides care for up to twenty elderly infirm people including those 
with dementia. A domestic style property, accommodation is arranged over three floors. There 
is a passenger lift serving all floors. The home has a large lounge and dining room, which 
overlook the garden. There are eight single and six double bedrooms. It is in an attractive tree 
lined road and is well served by public transport. There is off street parking in front of the 
house.  
 
Beaumont Lodge Residential and Nursing Home 19 Heatherley Road Camberley Surrey 
GU15 3LX  
Contact Numbers: 01276 23758  
Who the Service is for: Older People  
Beaumont Lodge is a large detached property situated a short distance from Camberley town 
centre. The accommodation in the home is situated on three floors the ground and first floor is 
accessible by a passenger lift. The third floor accommodates three residents and is 
accessible by a stair lift. The residents are able to use the garden at all times. There is ample 
car parking available at the front of the premises. 
 
Home of Compassion 58 High Street Thames Ditton Surrey KT7 0TT  
Contact Numbers: 020 8398 1964   
Who the Service is for: Older People  
The Home of Compassion is a care home with nursing for older people, operated by a 
voluntary organisation. Situated in the quiet residential village of Thames Ditton, the home is 
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accessible by public transport and convenient for major road and rail networks. The premises 
are a very large, gracious detached Georgian building set in its own landscaped grounds 
overlooking the River Thames. Accommodation is arranged on two floors and all but two 
rooms are multi-occupancy.  
 
Downsvale Nursing Home 6-8 Pixham Lane Dorking Surrey RH4 1PT  
Contact Numbers: 01306 887652  
Who the Service is for: Older People, Physical Disability  
The Home consists of two large detached houses joined by a covered link way. It is set within 
a large garden in a residential road close to the town centre of Dorking. Some bedrooms are 
en-suite and there are ample communal bathrooms and shower facilities in addition. There 
are also many WC facilities.  
 
Emberbrook Care Centre 16 Raphael Drive Thames Ditton Surrey KT7 0BL  
Contact Numbers: 020 8398 3300 Fax: 020 8398 3302   
Who the Service is for: Dementia, Older People  
30 bed frail elderly. 38 bed dementia care unit. Emberbrook can provide short or long term 
stays depending on vacancies. Full support services available 
 
Acorn Care Homes Acorn House 63 Hayes Lane Kenley Surrey CR8 5JR  
Contact Numbers: 0208 660 3363 or 0208 763 9877  
Who the Service is for: Older People  
Acorn House is a elderly care home for 31 elderly people. The home is situated in Kenley 
which is a rural area. The home offers a home from home atmosphere. 
 
Broome Park Nursing Home Station Road Betchworth Surrey RH3 7DF  
Contact Numbers: 01737 843333   
Who the Service is for: Mental health, Older People  
Broome Park Nursing Home caters mainly for elderly residents with mental health needs. We 
provide long/short stay respite beds as well as day care.  
 
Arbrook House 36 Copsem Lane Esher Surrey KT10 9HE  
Contact Numbers: Telephone 01372 468246/ 7 Fax 01372 470760   
Who the Service is for: Older People, Terminal care  
A Nursing home for elderly people with any disability or medical condition, and for the 
terminally ill. Also offers long stay, post- operative respite care. There is an RGN at all times. 
BUPA owned.  
 
Crabhill House Ltd Crabhill House Nursing Home Kings Cross Lane South Nutfield 
Redhill Surrey RH1 5PA  
Contact Numbers: 01737 822221  
Who the Service is for: Physical Disability  
This is a 43 bedded home which caters for young physically disabled people from the age of 
35 to 60. All rooms with en suite. Crabhill Hose is set in a beautiful location. There is freshly 
cook meals 
 
Tupwood Gate Nursing Home 74 Tupwood Lane Caterham Surrey CR3 6YE  
Contact Numbers: 01883 342275   
Who the Service is for: Mental health, Older People, Palliative Care  
This is a nursing home for 35 elderly high dependency patients. Long and short term nursing 
care, terminal care. Easy access by ramps for wheelchairs. Bathing service available. 
 
Wray Common Nursing Home Wray Common Road Reigate Surrey RH2 0ND  
Contact Numbers: 01737 240563 / 242647   
Who the Service is for: Older People  
Nursing Home for older people medical, acute, convalescent, dementia, respite and long term 
residents.  
 
 
Rodwell Farm Nursing Home Row Town Addlestone Surrey KT15 1HH  
Contact Numbers: 01932 853371  
Who the Service is for: Dementia, Older People, Physical Disability  
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The home is located in a semi rural part of Surrey, close to farmland and a residential area. It 
is set in extensive grounds some of which have been used to create a sensory garden. 
Rodwell Farm provides accommodation in single and shared rooms many of which have en-
suite facilities. There is a wide range of specialised equipment in the home to meet the 
assessed needs of service users 
 
Linwood Resource Centre 9 Mercer Close Thames Ditton Surrey KT7 0BS  
Contact Numbers: 0208 335 6800   
Who the Service is for: Older People  
Anchor Homes in Surrey for the Elderly. Day care facilities available. Short term care 
available 
 
Robertsons Nursing Home Priorsfield Road Hurtmore Godalming Surrey GU7 2RF  
Contact Numbers: Telephone 01483 421033 Fax 01483 428358  
Who the Service is for: Older People  
General nursing home for elderly people with 40 beds. Convalescence and respite care 
 
Epsom Beaumont 20 -22 Church Street Epsom Surrey KT17 4QB  
Contact Numbers: 01372 747999  
Who the Service is for: Older People  
50 bedded Nursing Home situated within easy walk of Epsom town centre. Caters for long 
term care, convalescent and respite care. All Rooms are comfortably furnished and have en-
suite facilities. Programme of activities and outings. There is a minibus, hairdresser, spacious 
and well kept grounds. Also has a security entry code. The home actively encourage 
residents to bring small items of furniture and other personal belonging to Epsom Beaumont. 
 
Rosehill Nursing Home Rose Hill Dorking Surrey RH4 2EG  
Contact Numbers: 01306 882622  
Who the Service is for: Older People  
Rose Hill is situated in a quiet residential area of Dorking in Surrey. Accommodation is 
arranged on three floors where residents have the choice of single or double rooms, some of 
which have an en-suite facility. There is a small car parking area at the front of the building, 
which is located in close proximity to all the facilities that Dorking has to offer. 
 
Moorlands Nursing Home Macdonald Road Lightwater Surrey GU18 5US  
Who the Service is for: Older People  
Moorlands is a detached property located in the village of Lightwater. The accommodation is 
set across two floors and there is a lift to access the upper floor of the home.  
 
Dene Place Care Home BUPA Ripley Lane West Horsley Surrey KT24 6JW  
Contact Numbers: 01483 282733 Fax: 01483 283360  
Who the Service is for: Older People  
27 bedded Nursing Home on 9 acres of National Trust ground. 24 hour nursing care provided 
/ special diets catered for / Activity Centre - daily activities provided / private services not 
included in fees : chiropody, hairdressing and newspapers and physiotherapy. Laundry 
services available.  
 
WarrenGate Nursing Home 2 The Warren Kingswood Surrey KT20 6PQ  
Contact Numbers: 01737 833359   
Who the Service is for: Older People  
A nursing home with 36 beds located in Kingswood. Warrendgate offers both long term and 
short term care. For further information go to http://www.warrengate.com/ 
 
 
 
 
 
 
 
Norfolk House Care Centre 39 Portmore Park Road Weybridge Surrey KT13 8HQ  
Contact Numbers: 01932 820300   
Who the Service is for: Older People  
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Norfolk House is situated in the pleasant residential area of Weybridge, ideal for both town 
and country. It's an attractive centre, custom-designed and built over 3 floors, with lifts, to 
offer the high standards demanded by Ashbourne. There is are comfortable lounges and 
dining rooms. Food is freshly prepared and served to meet peoples personal dietary 
requirements. There is a range of attractive, comfortable bedrooms, each offering the added 
benefit of en suite facilities. 
 
Westminster Reigate Beaumont Colley Lane Reigate Surrey RH2 9JB  
Contact Numbers: 01737 225544  
Who the Service is for: Older People  
The staff team include nurses, trained care staff, activities organiser etc. Each person will 
have a Key Carer which is a member of staff who will get to know the person and will be able 
to support the person and the family. There are staff providing 24 hour care who will work 
together to develop a care plan which will record special health care needs, medication 
requirements. Visits from Chiropodists, physiotherapists and other health care personnel can 
be arranged when required. Individual bedrooms are all furnished with en suite toilet and 
hand basin. All the bedrooms are on the lower and first floors. The lower ground and first 
floors bedrooms are easily reached by two lifts. A private telephone line can be installed in 
bedrooms.  
 
College of St. Barnabas Blackberry Lane Lingfield Surrey RH7 6NJ  
Contact Numbers: 01342 870369 / 870260  
Who the Service is for: Older People  
Priority for Anglican clergy, wives and widows.  
 
Ashcroft 48-50 London Lane Bromley Surrey BR1 4HE  
Contact Numbers: 020 8460 0424   
Who the Service is for: Older People  
Ashcroft is a residential care home providing nursing care to older people within in a family 
style setting. Ashcrodt is located near to Bromley town centre and public transport facilities. 
Ashcrodt is registered for 22 people. For further information go to http://www.care-
providers.co.uk/ 
 
David Gresham House 226 Pollards Oak Road Hurst Green Oxted Surrey RH8 0JP  
Contact Numbers: 01883 715948  
Who the Service is for: Older People  
Residential home for 26 elderly residents. 28 Respite and 1 Day Care.  
 
Elmfield House Church Lane Bisley Surrey GU24 9ED   
Who the Service is for: Dementia, Older People  
Elmfield is a home that provides a residential care service. Accommodation is provided in a 
large detached property. 
 
Netherleys Residential Care Home 3 Ashdown Road Epsom Surrey KT17 3PL  
Contact Numbers: 01372 720111   
Who the Service is for: Deaf, Blind  
On offer is day care in addition to full care subject to availability. 
 
Old Rectory (Ewhurst) Co. Ltd The Street Ewhurst Cranleigh Surrey GU6 7PX  
Contact Numbers: 01483 267195   
Who the Service is for: Post Operative Rehab, Physiotherapy, Hydrotherapy  
Elderly people and those with a physical disability, with no specific age range may use this 
service. On offe ris nursing care and rehabilitation. You may book through the home. There is 
a cost to use the home. Member of Carer Break Voucher Scheme.  
 
 
 
 
 
 
Cossins House (Four Seasons Residential) Downside Road Cobham Surrey KT11 3LZ  
Contact Numbers: 01932 862038   
Who the Service is for: Older People  
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The home is situated in the village of Cobham in Surrey. The accommodation for residents is 
provided within a complement of 18 single bedrooms and 3 double bedrooms. There is a 
passenger lift accessing the 1st floor. The home is located in substantial grounds that 
incorporate a large garden mostly laid to lawns. The home has good access to Cobham with 
good transport links, shopping facilities and church. 
 
Knowle Park Nursing Home Knowle Lane Cranleigh Surrey 
Contact Numbers: 01483 275432  
Who the Service is for: Older People  
Knowle Park Nursing Home is a 45 bedded nursing home for the elderly. They are not Elderly 
Mentally Ill registered. They are also able to cater for physically disabled above the age of 50 
years  
 
Springfield House Nursing Home 6 Stoke Road Cobham Surrey KT11 3AS  
Contact Numbers: 01932 862580   
Who the Service is for: Older People  
Full nursing care 24 hours. Free visiting times. O.T. Various dietary requirements 
 
Fircroft Care Home 114 Ladbroke Road Redhill Surrey RH1 1LB  
Contact Numbers: 01737 773424   
Who the Service is for: Learning Disability, Mental health, Older People  
The home provides care for older clients with special needs, in a comfortable, secure and 
friendly environment. The home is set in substantial level gardens, with convenient access to 
local amenities. The M25 and M23 motorways are about 2 miles away. Accommodation is 
arranged on 2 floors, served by 2 lifts. All areas are fully carpeted and equipped to provide 
maximum comfort and safety. Both single and double rooms are available, two with en suite 
toilets. A relaxed family atmosphere is encouraged with provision for leisure activities to suit 
individual tastes. Assistance is provided for residents to pursue old hobbies and interests, or 
to learn new ones. Detailed care plans are devised for each resident aimed at maintaining the 
person's independence. Residents are welcome to retain their own GP if practicable or may 
be registered with the local group practice. Meals are prepared on the premises daily.  
 
Brambles Respite Care Centre Suffolk Close Massetts Road Horley Surrey RH6 7DU  
Contact Numbers: 01293 771644  
Who the Service is for: Multiple sclerosis  
The Brambles is a purpose built home that provides respite care only for people with multiple 
sclerosis. Service users usually stay for one or two weeks at a time. The home is completely 
wheelchair accessible and has a range of additional therapies such as physiotherapy, to 
support service users’ needs. All bedrooms are provided as single room accommodation and 
have en-suite facilities. The home is set in a residential area of Horley within a few minutes 
drive from the town centre. The home has its own transport available which is adapted to take 
wheelchair users. The home has a range of volunteer support, who 
 
Royal Star and Garter Home Richmond Hill Richmond Surrey TW10 6RR  
Contact Numbers: 0208 439 8000 (switchboard) 0208 439 8021 (admissions)   
Who the Service is for: Disabled ex-service men and women only  
Permanent residential or nursing care. Rehabilitation. Respite Care  
 
Barn House Nursing/Residential Home (The) Quality Street Merstham Surrey RH1 3BB  
Contact Numbers: 01737 643273   
Who the Service is for: Dementia, Mental health, Older People  
The Barn House is a care home. It can offer specialist care for up to 12 people either with 
dementia or a mental disorder, with the remainder of the places being offered to frail elderly 
people. The home is situated in a cul-de-sac off the main road through Merstham village, and 
is within a conservation area. The home comprises two floors of an extended detached 
house, with a shaft lift joining the two floors. There is parking for a limited number of cars 
outside the home at the front, and to the rear there are gardens which overlook fields and a 
golf course. There is a large combined sitting and dining room, with a further sitting/dining 
room on the first floor. 
 
Coppice Lea Care Home 151 Bletchingley Road Merstam Surrey RH1 3QN  
Contact Numbers: 01939 645117  
Who the Service is for: Physical Disability  
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This is a 44 bedded care home from residents from 50 years of age. All bedrooms have en 
suite facilities, colour television and direct dial outside line telephones. All bedrooms are 
equipped with the latest nurse call systems. Service such as Chiropodists, Dentists, 
Physiotherapists, Occupational Therapists, Hairdressing. There are also visits to local places 
of interest. There are also a number of other activities on offer. There are also 5 acres of 
landscape gardens.  
 
Heronswood 51 Harestone Hill Caterham Surrey CR3 6DX  
Contact Numbers: 01883 344645  
Who the Service is for: Older People  
Heronswood Care Home is a converted and developed detached house. It is sited in its own 
grounds with a good sized garden accessible to the service users and car parking to the front. 
The home has two lounges one being generally used as a quiet room, although it is also used 
for social events. The smaller lounge was used for a range of activities during the day and as 
a television room in the evening. The home also has conservatory and separate dining room. 
The upstairs accommodation can be accessed by a passenger lift.  
 
Cedar Lodge St Catherines Road Frimley Green Camberley Surrey GU16 9NP  
Contact Numbers: 01252 837019   
Who the Service is for: Older People  
The home are designed to provide all the modern day facilities. Cedar Lodge is a purpose 
built Nursing and Residential Home, set in its own landscape gardens. It is surrounded by 
woodland which creates an atmosphere of peace and tranquillity. The GP practice provides a 
wide range of medical services which offer back up and reassurance for both residents and 
staff alike. Each bedroom has en-suite facilities, 24 hour nurse call alarm system, provision 
for TV and telephone, individually controlled radiators and smoke detectors. The homes has a 
passenger lifts serving all floors and a range of specialist equipment to cater for every 
eventuality.  
 
Sutton Lodge Nursing Home (BUPA) : 87 Oatlands Drive Weybridge Surrey KT13 9LN  
Contact Numbers: 01932 222184   
Who the Service is for: Older People  
Respite care only when beds available. Small friendly nursing home registered for 27 beds.  
 
Holy Cross Hospital Hindhead Road Haslemere Surrey GU27 1NQ  
Contact Numbers: Telephone 01483 643311 Fax 01428 644007   
Category: Nursing Care and / or Residential Care  
Adults up to the age of 60 with severe physical disabilities, including ventilated patients, and 
people with infectious illness can use Holy Cross Hospital. This includes those who may also 
have a mental incapacity. The age - limit can be extended in exceptional circumstances. On 
offer is complete nursing care, plus medical attention if required, and support from 
physiotherapy, occupational therapy and a snoezelen room for relaxation. Respite is usually 
offered for one or two weeks at a time for up to 3 or 4 times a year. The service can sometime 
include convalescence. The hospital is owned by a Roman Catholic organisation and all the 
facilities of the Church are available for those who wish to make use of it.  
 
Glebe House Nursing Home Church Lane Chaldon Surrey CR3 5AL  
Contact Numbers: 01883 344434 Fax 01883 341504  
Who the Service is for: Physical Disability  
A Nursing home with 22 single rooms and 7 shared rooms. En-suite facilities. TV in all rooms, 
phone in some rooms. Suitable for wheelchairs lifts to all floors. There is also a Roof Garden 
and a Victorian Conservatory  
 
 
Pax Hill Nursing Home Pax Hill : Bentley Farnham Surrey GU10 5NG  
Contact Numbers: 01420 520001 / 01420 23781   
Who the Service is for: Dementia  
Pax Hill is a care hhome complex with three buildings offering different levels of care:  
Residential EMI Residential EMI Nursing Bentley is a village on the Surrey/Hants border, 2 
miles south of Farnham. 
 
St. Augustin's Home Sisters Hospitallers of the Sacred Heart of Jesus Simplemarsh 
Road Addlestone Surrey KT15 1QR  



 20

Contact Numbers: 01932 842254 or 01932 828938 Fax: 01932 843857  
Who the Service is for: Dementia, Older People  
 
Nuffield Care Centre (Redhill) Haigh Crescent Oaklands Park Redhill Surrey RH1 6RA  
Contact Numbers: 01737 772525 Fax: 01737 780193   
Who the Service is for: Older People  
Care Home which also provides respite care for people over 55 who require nursing care. 
There are 35 beds, a dining room, nursing care, hairdressing and provision for special diets.  
 
Kingsclear Park Road Camberley Surrey GU15 2LN  
Contact Numbers: 01276 21211 fax 01276 691228  
Who the Service is for: Older People  
Accommodation in single rooms with some en suite. There are large well landscaped grounds 
which are wheelchair accessible. A varied food menu is offered where special diets are 
accommodated. Full activities are available with regular entertainment on offer. Visits are 
welcome with no appointment necessary  
 
Sherwood House 40 Severn Drive Walton On Thames Surrey KT12 3BQ  
Contact Numbers: 01932 220242   
Who the Service is for: Older People  
Sherwood House offers respite care to frail elderly persons for up to three weeks. Applicants 
must be current or former residents of the borough of Elmbridge. Sherwood House offers fully 
equipped en-suite rooms within the care home with 30 full time residents.  
 
Woodlarks Workshop Trust Lodge Hill Road Farnham Surrey GU10 3RB  
Contact Numbers: 01252 714041   
Who the Service is for: Physical Disability  
Woodlarks Workshop Trust provides full residential care for the disabled and a "Handicrafts 
Workshop" where resident's spend four and a half days a week in a friendly relaxed 
atmosphere. The home is situated in a Beautiful Wooded but Sunny part of Surrey.  
 
Clareville Lodge (Clareville Homes Ltd)1 Clareville Road Caterham Surrey CR3 6LA  
Contact Numbers: 01883 347066   
Who the Service is for: Mental health  
Clareville Lodge is a small Residential Care Home for dementia and health disorders. The 
age range of residents is from 55 to 92 years. The lodge is a spacious detached vicarage and 
is situated in a pleasant residential area in Caterham. The lodge is 2 minutes walk from 
Caterham town centre shops and other local amenities. The lodge provides accommodation 
arranged on 2 floors served by a chairlift. There are 4 single rooms and 4 double rooms. All 
rooms are decorated and furnished. Residents are welcome to bring reasonable items of 
personal property with them in order to create the right environment to suit individual tastes 
and needs. Each room has a wash basin, smoke detector, emergency call bell system, 
emergency lighting and a TV point. Baths are fitted with bath aids. The lodge has 24 hour 
care and has 12 beds. There is transport provided. The lodge has some pets and residents 
are welcome to bring their own pet with them. The lodge also has a Hairdresser, chiropodist 
and activities.  
 
Fermoyle House Nursing Home 121 Church Road Addlestone Surrey KT15 1SH  
Contact Numbers: 01932 849023   
Who the Service is for: Older People  
 
Sunbury Nursing Home Thames Street Sunbury on Thames Middlesex TW16 6AJ  
Contact Numbers: 01932 785414   
Who the Service is for: Dementia, Older People  
The home consists of several buildings, which are set in well-maintained grounds. The main 
building comprises of West Lodge, a grade 2 listed building, to which further substantial wings 
were added in the 1960’s. Administration buildings are situated between the main building 
and Weir House, which provides accommodation to a further 22 service users. Some staff 
accommodation is also located in Weir House and West Lodge. The majority of bedrooms are 
single although there are a total of 11 double bedrooms. The main communal areas consist of 
a large conservatory at the front of West Lodge and the drawing room on the ground floor of 
Weir House. Several smaller communal areas are to be found elsewhere in the home. The 
home is located close to local amenities and an attractive stretch of the river Thames. 
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Accommodation and services, including nursing care, are provided to a maximum of 87 older 
people and those with Dementia.  
 
Warrengate Nursing Home The Warren Kingswood Tadworth Surrey KT20 6PQ  
Contact Numbers: 01737 833 359   
Who the Service is for: Dementia, Older People   
Warrengate is a large detached home standing in its own grounds in a residential area on the 
edge of a private estate in Kingswood just off the A217, some three and a half miles north of 
the M25. The grounds to the front of the house provide good parking for visitors and the large 
gardens are secluded. There is a railway station at the local village about a mile away where 
amenities include shops, post office and banking facilities. These can be reached by car or 
using the home’s private mini bus. The home provides accommodation with nursing for up to 
thirty-six older people and has provision within this number to support up to nine people with 
dementia.  
 
Kingston Care Centre Jemmett Close Coombe Road Kingston Upon Thames Surrey 
KT2 7AJ  
Contact Numbers: 0208 5470498  
Who the Service is for: Older People  
Kingston Care Service is a care home that provides nursing care for older people. The 
home was purpose built and provides accommodation in single rooms, which have en suite 
facilities. The home has three floors and each floor houses a unit of care; there are communal 
rooms on each floor for service user use. The home is situated near Kingston Hospital and 
close to bus routes into Kingston town centre  
 
Abbyfield Wey Valley Society Ltd Wey Valley House Mike Hawthorne Drive Farnham 
Surrey: GU9 7UQ  
Contact Numbers: 01252 712021  
Who the Service is for: Older People  
Wey Valley House is a large detached, purpose built property set in private gardens. The 
service provides 24-hour care for up to 27 older people. All bedrooms are used as single size 
and a number have en-suite facilities that include a toilet, basin and bath or shower. There 
are spacious communal areas that include a large lounge, a dining room and a number of 
smaller lounge areas leading onto balconies that look out onto the gardens. The service 
provides a range of activities and events for service users to attend both in-house and within 
the local 
community. The catering arrangements are flexible with service users consulted regarding 
menu planning.  
 
Westminster Healthcare Wykeham House 21 Russells Crescent Horley Surrey RH6 4DJ  
Contact Numbers: 01293 823835   
Who the Service is for: Older People  
The home provides specialist care for older people with dementia or mental health 
disorders. The home is located in a residential area in Horley. The home is a two storey, 
purpose built premises with two passenger lifts. All bedrooms are single occupancy and have 
en-suite facilities. Living accommodation is arranged in four wings, which have communal 
lounge, dining and bathing facilities. Service users have access to a safe garden area at the 
back of the home. The home has ample car parking facilities. 
 
Mayfield Residential Home Mayfield House 29 Mayfield Road Walton On Thames Surrey 
KT12 5PL  
Contact Numbers: 01932 229390 :   
Who the Service is for: Older People  
Mayfield House is a long established, privately owned, care home situated in Walton-on- 
Thames. Accommodation is provided on two floors in the 200-year-old main building. The 
home offers accommodation in single and double rooms. There are two large lounges, a large 
dining room and conservatory available for use by the service users. There is a small well-
maintained garden. There is a limited parking on site, additional parking is available in the 
nearby pay and display car park, and there is easy access to the mainline station of Walton 
on Thames and the local bus route. 
 
St Augustines Home Simplemarsh Road Addlestone Surrey KT15 1QR  
Contact Numbers: 01932 842 254  
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Who the Service is for: Older People  
St Augustine’s is a 52 bedded home owned by the Sisters Hospitallers of the Sacred Heart 
of Jesus. It provides residential care for older people over the age of 65 years. The home is 
situated in a residential area near the town of Addlestone. It is set in large, well-maintained 
and secure grounds. Accommodation is provided over two floors with 2 passenger lifts 
accessing both floors. All bedrooms are for single occupancy and are supplied with wash 
hand basins; there are nine rooms with en-suite facilities and several assisted bathrooms. 
Each section of the home has a kitchenette for making drinks and serving breakfasts. There is 
a large communal lounge on the ground floor, a visitor’s lounge, a large dining room and an 
additional communal lounge on the first floor. Additional communal areas include a 
hairdressing salon and a physiotherapy room, although this is not in use at present. The 
home benefits from a purpose built self-contained dementia unit with ten rooms specifically 
designated to support people with dementia. This also contains a lounge, dining room and 
kitchenette.  
 
Tiltwood (Care UK) Hogshill Lane Cobham Surrey KT11 2AQ  
Contact Numbers: 01932 866498 :   
Who the Service is for: Older People  
Tiltwood is a single storey purpose built care home providing care for 50 older people with 
dementia. The home is situated in its own grounds with good-sized, safe gardens accessible 
to the service users. There is car parking to the front and side of the building. The home has 
five separate units, each with its own lounge, dining area, kitchenette and cosy area. All 
bedrooms are for single occupancy and there are sufficient bathrooms and toilets on each 
unit. The home provides a day care unit operating five days a week with a full time activities 
coordinator. The activities room is also used on the weekends for social events and other 
activities.  
 
Chipstead Lodge Rest Home Hazlewood Lane Coulsdon Surrey CR5 3QW  
Contact Numbers: 01737 045171  
Who the Service is for: Older People  
Chipstead Lodge is set in a rural area of Chipstead within walking distance of a very few 
local shops. There are two floors to the property the first floor is reached by a shaft lift. 
It caters for a range of service user’s needs. Whilst the predominant group of service users 
fall within the category of the older person there are a significant number whose needs fall 
within the category for younger adults (that is service users below the age of 65 years.) 
There is sufficient parking for several cars to the front of the property and the home provides 
its own transport for service users  
 
Eastbury Manor Nursing Home The Street Compton Guildford Surrey GU3 1EE  
Contact Numbers: 01483 810346   
Who the Service is for: Older People  
Eastbury Manor Nursing Home is a substantial detached property that has been converted 
to provide nursing accommodation for up to thirty-three people. The home is owned 
by BUPA Care Homes. The home is located in the village of Compton, near Guildford, 
Surrey. The home was arranged on two floors with a lift access.22 of the rooms were for 
single occupancy, nineteen of which had en-suite facilities. There are two double rooms with 
en-suite facilities. The home is situated in extensive grounds of seven and a half acres with 
lawned areas and a large lake. Car parking facilities are available in the grounds.  
 
Upalong Residential Home 16 Castle Road Camberley Surrey GU15 2 DS  
Contact Numbers: 01276 31838 / 13156  
Who the Service is for: Older People  
Small residential home with en suite rooms and varied menus 
 
Rose Homes Roseland Garratts Lane Banstead Surrey SM7 2 EQ  
Contact Numbers: 01737 358796   
Who the Service is for: Older People  
Two residential homes in Banstead Surrey Roseland and RoseAcre. There are 40 people in 
each home. One room set aside for respite / holiday care. Short stay Guests should be 
reasonably and not be suffering from clinical dementia. The society is a registered charity.  
 
BUPA (Walton) Clare House 36 Hersham Road Walton on Thames Surrey   KT12 1JJ  
Contact Numbers: 01932 224881   
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Who the Service is for: Older People  
Private Nursing Home  
 
Abbeyfield North Downs Society David Gresham House 226 Pollards Oak Road Hurst 
Green Oxted Surrey RH8 0JP  
Contact Numbers: 01883 715948   
Who the Service is for: Older People  
This is a 28 bedded residential home for the frail elderly. 26 permanent beds, 2 respite beds.  
 
Redwood Care Centre 179 Epsom Road Merrow Guildford Surrey GU1 2QY  
Contact Numbers: 01483 532562   
Who the Service is for: Older People  
Redwood Care Home provides care for 50 older people over 65 years of age with a physical 
frailty requiring nursing care. 20 beds are registered to provide care for those requiring 
assessment and rehab on a short term basis to support them moving back home after a 
period in hospital. We provide care provision for long stay residents as well as those coming 
here for a short period of assessment and rehab. Accommodation is single storey and all 
rooms are for single occupation.  
 
Balcombe Care Homes Ltd Kingswood Court Care Home Warren Lodge Drive 
Kingswood Surrey KT20 6QN  
Contact Numbers: 01737 830480   
Who the Service is for: Confusion, Older People  
Nursing and Residential care for 55 years old and above. 
Respite care, mentally frail, physical disability, no restrictions on visiting, full activity 
programme. 
 
Reigate Beaumont Colly Lane Reigate Surrey RH2 9JB  
Contact Numbers: 01737 225544  
Who the Service is for: Older People  
Barchester Reigate Beaumont is a care home providing nursing for 60 residents. The home is 
situated amidst its own private woodlands and attractive lawns. The accommodation is over 2 
floors in single rooms with en suite facilities. The home is very well maintained and offers a 
comfortable and homely environment. There are many communal areas for residents and 
visitors to use. Parking spaces are available in the front of the proper. You may find further 
information at http://www.barchester.com/reigate  
 
Horsell Lodge Kettlewell Hill Woking Surrey GU21 45A  
Contact Numbers: 01483 760706   
Who the Service is for: Dementia, Mental health, Older People, Physical Disability, Sensory 
Impairment  
Horsell Lodge is a 46 bedded home which ranges from shared accommodation to extra large 
single en suite accommodation. Accommodation is for people of over 65, early stage 
dementia only or limited past or present mental health disorders. There are three separate 
sitting rooms, smoking room, large gardens (not secure). 24 hour staffing. There are call bells 
in every room  
 
Priors Mead Retirement Home Nightingale Retirement Care Ltd 26 Blanford Road 
Reigate Surrey RH2 7DR  
Contact Numbers: 01737 334334  
Who the Service is for: Older People  
Priors Mead Retirement Home is a large detached house, providing accommodation and 
care. It is owned by Nightingale Retirement Care Ltd., 
The home is registered for up to 21 service users who fall within the category of older people. 
The home is located in a quiet, residential area on the outskirts of Reigate within a short 
distance of the town centre. The accommodation is situated on three levels. The bedrooms 
are of a good size; there are fifteen single bedrooms, another two singles with an en-suite 
toilet facility, and two double bedrooms. All floors are accessible by a passenger lift. The 
environment is relaxing and homely. The home has a number of communal areas for the 
service users to enjoy, including a pleasantly furnished conservatory, which leads onto a 
large, decked patio area. The grounds and garden of the home are well maintained, and are 
accessible to the service users. There are a number of car parking spaces at the front of the 
premises, as well as on street parking.  
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Tandridge Heights Memorial Close Oxted Surrey RH8 ONH  
Contact Numbers: 01883 715595 / 0800 0112111  
Who the Service is for: Alzheimers, Dementia, Older People  
 
Ridgeway Manor Barrow Green Road Oxted Surrey RH8 9NE  
Contact Numbers: 01883 717055   
Who the Service is for: Dementia, Physical Disability  
The house is large and set in 16 acres of grounds. Many of the rooms have en suite facilities. 
Residents must be able to weight bear although there is use of a hoist and some residents 
use a wheelchair. All floors can be accessed by a lift. There is a separate Elderly Mentally ill 
unit.  
 
Priory Court Care Home Old School Lane  Ewell Village Surrey KT17 1TJ  
Contact Numbers: 020 8393 0137  
Who the Service is for: Older People  
Priory Court is a detached property with it’s own gardens. The service is currently registered 
for sixty older people; providing both residential and nursing care. The service provides a 
range of activities and facilities for Service Users within the service and in the local 
community.  
 
Chestnut View Care Home Lion Green Haslemere Surrey GU27 1LD  
Contact Numbers: 01428 652622   
Who the Service is for: Dementia, Older People  
Chestnut View is a large detached property set in private gardens. The service currently 
provides 24-hour care for up to 45 older people. Click here for further details  
 
Clare House Nursing Home 36 Hersham Road Walton On Thames Surrey KT12 1JJ  
Contact Numbers: 01932 224881  
Who the Service is for: Older People  
Clare House is a 32 bed facility Providing nursing care for the frail elderly. Clare House is also 
able to accommodate 2 people with physical disabilities over the age of 50 
 
Nuffield Care Centre Haigh Cresent Oaklands Park Redhill Surrey RH1 6RA  
Contact Numbers: 01737 781005 or 01737 772525   
Who the Service is for: Older People  
There are single rooms throughout the centre 17 with en suite facilities. There is also a TV 
and telephone in room on request. A hairdresser visits weekly  
 
Metro Care Homes t/a Acacia Lodge Rookery Road Staines Middlesex TW18 1BT  
Contact Numbers: 01784 452855   
Who the Service is for: Learning Disability, Older People   
Acacia Lodge is a large detached property located in a quiet residential road not far from the 
main town centre of Staines. The home provides accommodation and nursing care for up to 
36 older people, one of who may also have a learning disability. The home also offers 
respite care. The accommodation is arranged over three floors and consists of a dining 
room, two lounges plus a garden room, a well-equipped kitchen, utility room, three sluice 
rooms, a main office on the ground floor and the manager's office on the first floor. There are 
three bathrooms and six toilets, all with adapted facilities to accommodate those with mobility 
problems. The majority of bedrooms are single occupancy, however there are some double 
rooms available. Most bedrooms have en-suite toilet facilities and those that do not have a 
hand basin in the room.  There is a good size, well kept garden to the rear of the property that 
is accessible to the service users and parking for several cars in the car park to the side of the 
building. Access to public transport is close by. 
 
 
 
 
 
 
Ashley Park Nursing Home The Street West Clandon Guildford Surrey GU4 7SU  
Contact Numbers: 01483 222296   
Who the Service is for: Older People, Physical Disability  
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Ashley Park is a large, attractively presented detached property set in pleasant grounds in the 
village of West Clandon. The home is owned by BUPA and the service is registered to 
provide care, accommodation and facilities for up to 47 older persons requiring nursing care. 
The accommodation and facilities are set over three floors with a passenger lift access to all 
floors. However, there are two bedrooms that require service users to negotiate two sets of 
four stairs from the lift to the rooms. These rooms are reserved for respite care or people who 
are independent and mobile. The communal areas are all found on the ground floor and 
consist of a sun lounge, a drawing room, a large dining room and a very large activities room 
that is also used as the hairdressing salon and physiotherapy room. The home has very large 
gardens that run down to the neighbouring golf course. The grounds closest to the home are 
well maintained, with many seating areas around the house and a sun gazebo in the grounds. 
There is plenty of parking to the front and around the side of the home.  
 
Cherry Lodge Rest Home 75 Whyteleafe Road Caterham Surrey CR3 5EJ  
Contact Numbers: 01883 341471  
Who the Service is for: Dementia, Mental health, Older People, Physical Disability  
The home is a large detached property located in Caterham, Surrey and accommodation is 
provided on two floors accessed by a stair lift and comprises of an office, lounge, dining area, 
kitchen, laundry room, toilets, bathrooms, showers, ten single and two double occupancy 
bedrooms. The home has a large garden to the rear of the property which is well maintained, 
private and secure with wheelchair access. Private parking is available. 
 
Oak House 19 Queens Road Weybridge Surrey KT13 9UE  
Contact Numbers: 01932 849844  
Who the Service is for: Dementia, Older People   
Oak House is a large detached property situated within walking distance of Weybridge town 
centre. The home provides accommodation and care for up to 16 older people, 3 of whom 
may also have dementia.  The home has a large TV lounge, a smaller quiet lounge and a 
separate spacious dining room. All bedrooms are single occupancy and are arranged over 
two floors, all except one have en-suite facilities. Bathrooms are situated on the ground and 
first floor and both have a chair hoist fitted. There is also a further toilet on the ground floor. 
The first floor may be reached by passenger lift or stairs. The home has a good sized, 
enclosed and well maintained rear garden that is accessible to the service users. The home 
has its own mini-bus, used to facilitate service users activities, and ample parking to the front 
of the building.  
 
Care UK (Redwood) 179 Epsom Road Guildford Surrey GU2 1QY  
Contact Numbers: 01483 532562 :   
Who the Service is for: Older People  
Purpose built nursing home on one level offering all single rooms. Accommodation is divided 
into 10 bed units with their own lounge / dining room area and kitchen. Bus routes are close 
together with local shops and pubs. The home provides activities and outings and provides 
some physiotherapy, occupational therapy, visiting hairdresser, optician and chiropodist  
 
Care UK Community Partnership Appleby House Longmead Road Epsom Surrey KT19 
9RX  
Contact Numbers: 01372 739933  
Who the Service is for: Dementia  
Appleby House is a purpose built home providing care and accommodation for up to 50 older 
people who have dementia, four of which may be for respite care. The building is single 
storey and accommodation is arranged in five units. Each unit has its own communal facilities 
such as lounge, dining room, kitchen, toilets and assisted bathrooms. All bedrooms are single 
occupancy with en-suite facilities. There is a large activities room central to the building. The 
home also has a hairdressing room and a day centre that is accessed by service 
users in the home and from the community. The home is a short distance from Epsom town 
centre and has ample parking to the front of the property.  
 
 
 
 
Bettercare Ltd Kingston Care Centre Jemmett Close Coombe Road  Kingston Upon 
Thames Surrey KT2 7AJ  
Contact Numbers: 0208 547 0498  
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Who the Service is for: Dementia, Older People, Physical Disability   
Kingston Care Centre is a purpose built nursing home, constructed in 1997. The home 
provides care for up to 67 service users, and bedrooms are spread over three floors. The 
ground floor caters for 19 frail, elderly clients, as does the first floor, which has 24 beds. The 
top (second) floor caters for 24 elderly service users suffering from dementia. All of the 
bedrooms are single and ensuite. The home is situated opposite Kingston hospital, and only 
minutes walk from a rail station with frequent services into the centre of London. It is also 
conveniently placed for local bus services.  
 
Whitebourne Care UK Burleigh Road Frimley Surrey GU16 7EP  
Contact Numbers: 01276 20723  
Who the Service is for: Alzheimers  
Whitebourne is a modern purpose-built care home providing long / short stay care for older 
people suffering from Alzheimer's disease and other forms of dementia. The home is set in 
attractive, safe and secure grounds and is conveniently located close to Frimley town centre. 
The home is fully wheelchair accessible, with a lift to the upper floor, and has up to date 
equipment and facilities. Each floor has a well-appointed dining room, a choice of relaxing 
sitting areas and quite rooms which are light and airy and are designed to create a homely 
and relaxing environment with privacy when required. Residents can also enjoy the attractive 
secluded garden. Whitebourne provides holistic. Whitebourne also operates a Day Care 
Centre. A daily programme is designated to reflect a wide range of group and individual 
sessions. Assistance is given for personal care as required. There are facilities for bathing, 
chiropody and hairdressing which can be arranged.  
 
Blenheim Lodge Nursing Home 1 Adelaide Road Surbiton Surrey KT6 4TA  
Contact Numbers: 020 8399 3388   
Who the Service is for: Dementia, Learning Disability, Older People, Physical Disability, 
Terminal care  
Coombe Hill and Blenheim Lodge are situated close to Surbiton town centre. There are good 
bus and train links to surrounding areas and central London. The home is in a residential area 
and the River Thames is within fifteen minutes walking distance. The home offers care for 
persons who have physically disabilities aged eighteen and upwards, within a designated unit. 
Other categories of care provided for include learning disability, mental disorder and sensory 
impairment, along with nursing care. There are a variety of activities on offer for service users, 
such as cinema, shopping and day centres. The home has a heated exercise pool, which is 
used frequently and benefits from a physiotherapist being employed to supervise and plan 
appropriate exercises for service users. The home has a landscaped garden with areas 
where service users can talk with their family and friends in private or enjoy some solitary 
time. Visitors are welcome at any time. Overnight accommodation can be arranged by prior 
agreement for visitors. 
 
Cranmer Court Farleigh Road Farleigh Common Warlingham Surrey CR6 9PE  
Contact Numbers: 01883 627713 :   
Who the Service is for: Dementia, Older People, Physical Disability, Sensory Impairment  
Cranmer Court is a purpose built care home for older people of both genders over 65 years of 
age. Service provision is for people with moderate, severe or complex nursing needs. A small 
number of service users from the age of 55 years may also be accommodated. The home 
offers long and short - term care also respite, palliative and convalescence care. Cranmer 
Court is part of a group of seven care homes in Surrey operated by the same organisation; it 
is also part of a network of care homes, specialist centres and independent hospitals 
operating in England and Scotland. The building was completed in January 2006 to a high 
specification. The home is situated in its own landscaped gardens, overlooking Farleigh 
Common. Located on the edge of Warlingham village, community amenities and local and 
larger shopping facilities are accessible. The Kent and Surrey border is also nearby. 
Countryside, towns, parkland and the coast are all within easy travelling distance of the home. 
The home has a wheelchair accessible vehicle. Bedroom accommodation is in single en-suite 
spacious rooms on both floors, accessible by two passenger lifts. Communal lounges and 
dining rooms are also available on both floors; also fully equipped assisted bathrooms and 
shower rooms. A dedicated recreational therapy/activities suite is available on the ground 
floor. A full time registered nurse-manager is responsible for the day to- day management of 
the home. 
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Chucks Cottage (The WIlliam Shrimpton Trust) Chucks Cottage Chucks Lane Walton 
On The Hill Tadworth Surrey KT20 7UB  
Contact Numbers: 01737 813265 mobile 07752 387096 Fax 01737 813265   
Who the Service is for: Learning Disability, Older People  
Chucks cottage is unable to offer help to people with major physical disabilities. However they 
are able to offer respite care to people wherever they live in the UK. They can also offer 
support to people in their own homes but only in the Surrey area. Can offer 2 places for long 
term live in support.  
 
Rowland House Residential Care Home 1a Lime Tree Avenue Weston Green Thames 
Ditton Surrey Kt7 0NY  
Contact Numbers: 0208 408 8751   
Who the Service is for: Physical Disability  
Rowland House is set in a residential area of Surrey. It caters for adults 18 years to 65 years, 
The house provides facilities on three floors for five service users. Three of the bedrooms on 
the first floor have en-suite bathrooms. The home is fully adapted to take wheel chair users. 
The lower floor contains a physiotherapy area including a spa pool, fitness equipment and 
sauna. Physiotherapy services are available through the Titleworth Ltd. Several of the people 
living at the home have an acquired brain injury.  
 
Priors Mead Retirement Home Reigate Surrey RH2 7DR  
Contact Numbers: 01737 224334   
Who the Service is for: Older People 
 
Queen Elizabeth Park Care Home 1 -72 Hallowes Close Guildford Surrey GU2 9LL  
Contact Numbers: 01483 531133   
Who the Service is for: Older People  
Office hours 9 to 5 pm. Queen Elizabeth Park Care Home has a specialist Dementia 
residential unit as well as traditional nursing and residential beds  
 
Little Hayes Care Home 29 Hayes Lane Kenley Surrey CR8 5LF  
Contact Numbers: 020 8660 6626   
Who the Service is for: Older People  Little Hayes is a 50-bed home, which offers nursing 
care to the elderly. The home is situated in Kenley, an attractive semi-rural area that is in 
close proximity to a mainline rail station and good road and bus links.  The home offers 36 
single bedrooms and 7 double bedrooms over two floors. There are two passenger lifts for 
ease of access although the home is very spread out in its layout and it is quite disorientating 
at first. The stated aim of the home is to provide its service users with 'a secure, relaxed and 
homely environment in which their care, well being and comfort is of prime importance'.  
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