Shadsworth Surgery & Lambeth Street surgery, Blackburn 
& Rhyddings Surgery, Oswaldtwistle

Publication Scheme

Information available from Cornerstone Practice providing medical services under contract to the NHS) under the Freedom of Information Act model publication scheme

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 

Part One: Introduction

This Publication Scheme is a complete guide to the information routinely made available to the public by Drs Murdoch, Parry, Prout, Smith, Marshall, Mitchell, Dziobon, Onrust, Pierce, Isaac and Black. It is a description of the information about the Shadsworth, Rhyddings and Lambeth St surgeries which make up the Cornerstone Practice and the General Practitioners that work there that is available to the public.  It will be reviewed at regular intervals and we will monitor its effectiveness.

How much does it cost?

The publications on the internet are all free unless otherwise indicated within each Class. Where information is provided at a cost the charges will be calculated as set out below – see ‘Charges.’
How is the information made available?

The information within each Class is either downloadable from the practice website (www.cornerstonepractice.com) or available in hard copy from the Practice Manager.

Your rights to information

· In addition to accessing the information identified in the Publication Scheme, you are entitled to request information about the above practices under the NHS Openness Code 1995

· The Freedom of Information Act 2000 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made.

· From January 1st 2005 it will oblige General Practice to respond to requests about information that it holds, and is recorded in any format and it will create a right of access to that information. These rights are subject to some exemptions which have to be taken into consideration before deciding what information it can release. 

· New environmental information regulations may be introduced as early as 2003. These will enable similar access to environmental information as under the Freedom of Information Act 2000.    

· Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact the Practice Manager to do this.

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

The Practice Manager

The Cornerstone Practice

Shadsworth Surgery

Shadsworth Road

Blackburn

BB1 2HR  

Part Two: CLASSES OF INFORMATION

All information at the Cornerstone Practice is held, retained and destroyed in accordance with NHS guidelines.

Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000.

Where individual Classes are subject to exemptions, the main reasons are e.g. the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all Classes within the Publication Scheme.

The information on this Scheme is grouped into 7 categories:  

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 

	Information to be published
	How the information can be obtained

(e.g. hard copy, website)
	Cost

	Class1 - Who we are and what we do

(Organisational information, structures, locations and contacts)
This will be current information only

	
	

	Doctors in the practice
	Practice website

www.cornerstonepractice.com
click on “Who works here.”

Also available as hard copy – contact The Practice Manager on 01254 665664
	See charges below

	Contact details for the practice (named contacts where possible with telephone number and email address (if used))
	Shadsworth Surgery 01254 665664

Rhyddings Surgery 01254 233131

Lambeth Street 01254 267940

Email -reception@shadsworthsurgery.co.uk
Practice website:

www.cornerstonepractice.com
click on “Contact us.”


	See charges below

	Opening hours
	Practice website

www.cornerstonepractice.com
click on “Contact us.”

Also available in the practice leaflet available at reception.
	See charges below

	Other staffing details
	Practice website

www.cornerstonepractice.com
click on “Who works here.”

Also available as hard copy – contact The Practice Manager on 01254 665664
	See charges below

	
	
	

	Class 2 – What we spend and how we spend it
(Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)

	
	

	Total cost to the PCT/LHB/HSSB of our contracted services.
	Please contact the Financial Manager on 01254-665664
	No charge

	Audit of NHS income
	Please contact the Financial Manager on 01254-665664
	No charge

	Fees list of non-NHS services
	Please contact the Financial Manager on 01254-665664
	No charge

	
	
	

	Class 3 – What our priorities are and how we are doing
(Strategies and plans, performance indicators, audits, inspections and reviews)

	
	

	
	
	

	Plans for the development and provision of NHS services
	Please contact the Practice Manager on 01254-665664. 


	See charges below

	
	
	

	
	
	

	Class 4 – How we make decisions
(Decision making processes and records of decisions)

	
	

	
	
	

	Records of decisions made in the practice affecting the provision of NHS services
	Please contact the Practice Manager on 01254-665664. 


	See charges below

	
	
	

	Class 5 – Our policies and procedures
(Current written protocols, policies and procedures for delivering our services and responsibilities)
Current information only (mark “not held” against any policies not actually held)


	
	

	Policies and procedures about the employment of staff
	Please contact the Practice Manager on 01254-665664. 


	See charges below

	Internal instructions to staff and policies relating to the delivery of services
	Please contact the Practice Manager on 01254-665664. 


	See charges below

	Equality and diversity policy
	Please contact the Practice Manager on 01254-665664. 
	See charges below

	Health and safety policy
	Please contact the Facilities Manager on 01254-665664
	See charges below

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Please contact the Practice Manager on 01254-665664.
	No charge

	Records management policies (records retention, destruction and archive)
	Please contact the Practice Manager on 01254-665664.
	See charges below

	Data protection policies 
	Please contact the Practice Manager on 01254-665664.
	See charges below

	Policies and procedures for handling requests for information
	Please contact the Practice Manager on 01254-665664.
	See charges below

	Patients’ charter
	Under development
	

	
	
	

	Class 6 – Lists and Registers
Currently maintained lists and registers only


	
	

	Any publicly available register or list (if any are held this should be publicised; in most circumstances existing access provisions will suffice)
	Please contact the Practice Manager on 01254-665664.
	See charges below

	
	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)
Current information only


	
	

	
	
	

	The services provided under contract to the NHS
	Please contact the Practice Manager on 01254-665664 or see practice website www.cornerstonepractice.com click on “Services” and/or “New patients” for a copy of our practice leaflet.

Practice leaflets are also available at reception
	No charge

	Charges for any of these services


	No charge for NHS services. However, charges for non-NHS services are available on request; please contact the Finance Manager on 01254-665664
	No charge

	Information leaflets
	Patient information leaflets are  available from clinicians during consultations. Other leaflets are freely available in the waiting room.


	See charges  below

	Out of hours arrangements
	Out of hours service is provided by East Lancashire Medical Services Ltd between the hours 6.30pm and 8.00am Monday to Friday and all day Saturday and Sunday and Bank Holidays on  08452 262626.  You can also receive medical advice by ringing NHS Direct on 0845 4647.  


	No charge


Cost of Information
For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM). Some information is available free, but for others there may be a charge. The charges will vary according to how information is made available. 

Charges

The practice charges 30p per sheet.  If the information is to be posted an A4 stamped addressed envelope must be provided.

However, requests for multiple printouts, or for archived copies of documents which are no longer accessible or available on the web, may attract a charge for the retrieval, photocopy, postage etc. We will let you know the cost and charges that will have to be paid in advance. We are not able to provide printouts of other organisation’s websites.

b) Leaflets and brochures:  Free of charge for leaflets or booklets on, for example, services we offer to the public. A list is available from the Practice Manager.

c) “Glossy” or other bound paper copies, or in some cases a CD Rom or other mediums, will attract a charge as in our publication lists available from the Practice Manager

d) E-mail: will be free of charge unless it says otherwise

The charges will be reviewed regularly. 
Useful Resources

Web sites:

www.informationcommissioner.gov.uk
This is the web site of the Information Commissioner 

www.lcd.gov.uk
This is the web site of the Lord Chancellor’s Department 

www.foi.nhs.uk
This is the NHS Freedom of Information web site 

www.bwdpct.nhs.uk 

Primary Care Trust web site

Publications

· NHS Openness Code-    http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4050490&chk=FTzRUk 

· FOI Act 2000   http://www.opsi.gov.uk/acts/acts2000/20000036.htm 

· Code of Practice under Section 45 FOI Act 2000 www.lcd.gov.uk
· Code of Practice under Section 46 FOI Act 2000 www.lcd.gov.uk
· Statement of Fees and Allowances payable for General Medical Practitioners in England http://www.redbook.i12.com/rb/Docs/rb0.htm 

Copyright 

Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. For HMSO Guidance Notes see www.hmso.gov.uk/guides.htm  

