Seafield Cottage Cancellation and Refund Policy

We should start by saying that, in an ideal world, everything about your stay will go ‘as planned’.  However, we think it is helpful for everyone to know where they stand ahead of time and hope that the need for the policy laid out below is understood; so here’s the (inevitable) ‘legal bit’:

Cancellations and Date Changes

If you cancel a booking before the balance is paid (at 6 weeks before you are due to arrive), we will do what we can to re-let the property but please note the deposit is deemed non-refundable if we can’t re-let; however, if we are successful in re-letting, we will refund any payment made by you minus a £10 admin charge.  
If you cancel after your balance has been paid, whilst we will again endeavour to re-let the cottage, the full payment is deemed non-refundable and we strongly advise all guests to take out holiday insurance.  Once again, if we can re-let the cottage we will refund your payment in full minus a £10 admin charge. 
Holiday dates may be changed providing the property is available for the new dates; if the new week is more expensive any difference can be paid at the time of paying the balance.  If the new week is less than the original booking we reserve the right to charge the higher rate unless we can re-let the original week.
If for any reason it proves necessary for us to make a change in your holiday booking (for example, due to unforeseen repairs being required) we will endeavour to offer alternative dates that are acceptable to you; failing this, we will refund to you any monies paid by you. Nevertheless, we shall be under no further obligation or liability in this respect.

Keys and Damage

Access to Seafield House is via a ‘simplex lock’ on the main door of the cottage; details of the access code will usually be sent with acknowledgment of your final balance being received.  There are keys to the archway door which will be made available upon arrival; in the unlikely event that these are lost we reserve the right to charge a reasonable fee for having a replacement key cut.

Guests are obliged to keep Seafield Cottage and all its furnishings, fixtures, fittings and effects, in the same state of repair and condition as they find them at the commencement of the holiday.  We are keen that the guests who follow on are presented with accommodation of a high standard and we therefore ask that the cottage is left clean and tidy. In default of such obligation, we reserve the right to reclaim any costs incurred by us in remedying the situation.

Accidents do happen but we ask that all damages are brought to our attention as soon as possible; ideally, such damages will be repaired or replaced with an article of similar type and value – related costs will rest with the guest. Ultimately, guests will be responsible for any damage to the cottage, furniture, fixtures, fittings and effects; if repair/replacement is not possible damage or breakage will need to be paid for before departure.  We reserve the right to raise invoices for any damage caused or excessive cleaning required during your stay at a later date.
Occupancy and Neighbourliness
The booking shall be deemed to be for the purpose of the people who made the original booking unless otherwise arranged with the owner at the time of booking. The maximum number of persons allowed at the property is two adults and must not be exceeded without the prior consent of the property owner.  In the event that the maximum number is exceeded without prior consent we reserve the right to revoke the booking without refund. We also reserve the right to refuse or revoke any bookings from parties who may in our opinion be unsuitable for Seafield Cottage.
You must not assign or part with the possession of the property or any part of it, or anything contained in the property or use it other than as a single dwelling for holiday occupation by the people whose names appear on the booking paperwork.

You must ensure that nothing happens which may be a nuisance or inconvenience to occupiers of neighbouring or adjoining property or adversely affect any insurance of the property and also ensure that the floors are not overloaded
Smoking/Fire Precautions

For your safety, Seafield Cottage is fitted with a mains-powered fire detection system and the cottage is entirely non-smoking; candles are also not permitted.
Access

We will do everything we reasonably can to minimise any disruption to your holiday but there may be occasion when we need to get access to the cottage during your stay.  To that end, we reserve the right to have access (with or without workmen or others) at reasonable times and on reasonable notice to enter and inspect, and if necessary to repair the property or to enter the property without notice in an emergency to repair the property or adjoining premises.

Dogs

Alnmouth is an ideal location for dog owners to holiday and many of the local pubs are ‘dog friendly’.  As dog owners ourselves, we welcome, by prior arrangement, guests with one (well-behaved) dog but are keen to avoid unnecessary wear & tear on the cottage for our other guests.  Therefore, dogs must be kept under strict control and must not be left unattended in the property at any time. Dogs are not permitted in the bedroom or on the furniture and owners are required to vacuum the cottage before departure.  Please be aware the property is advertised as having an enclosed garden, this does not necessarily mean it is totally secure and pets may find opportunities to escape.  
Complaints

We very much hope that you have a thoroughly enjoyable holiday and are confident that this will be the case; however, if you feel you have a genuine complaint in respect of your holiday, then this should immediately be raised with us. Complaints which are not reported immediately are difficult to deal and we would wish to address any potential shortcomings at once; no correspondence will be entered into in respect of complaints made after your return home.

Privacy

Our request for personal details (below) is for our 'sole' use and is used in respect to making and guaranteeing 'your' booking; information is not passed on to any 3rd party except where we make enquires for and on your behalf at another establishment. 

Acceptance of Conditions
These conditions shall be deemed to have been accepted by you, at the time when you complete the booking form.

We take every care to ensure the accuracy, both written and verbal, of the cottage details. All information on our website and in our brochure is given in good faith and is believed to be correct at the time of writing and going to press.
We cannot accept liability for happenings outside our reasonable control, such as breakdown of domestic appliances, plumbing, wiring, temporary invasion of pests, neighbouring buildings works, and damage resulting from exceptional weather conditions.
I have read and understood the bookings terms for Seafield Cottage

Signed: ________________________________

Date: ______________

Dates and Duration of Booking: _______________________

______________

Names of Guests:
__________________________________________________

Reg & Type of Car: ________________ Expected Time of Arrival from 4pm: ______

If you are bringing a dog(s) what is the breed? ___________________

Please confirm your dog(s) vaccinations are in date: __________________

Do you have any special requirements we should be aware of? _________________
As at 14th August 2010

